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1. g=
1) ML

FHIZHE)oA A Fopo] AAUF(M7H 78] B52 FF 71521 A4 (Oftice
for Qualifications and Examinations Regulation, Ofqual)& E3j4 He|=l=d], 3414
O & Ofquald AALF(NIZH71He] A8 A5 AFE FFTTHS QualHubooN A=
AFAA7374(Ofqual)oll 2Js A== J=HE A Q9] He FR0E Ao tigt AMARIAE
Agstdet?) Tvrt 20228 10¥5H QualHub®d 2E 7155 F= AHolA 7HE
EAQ tE AHALFH(WIZH718] NCFEO] o]#st3itt. o244 NCFE= ti#ZQl ti3g
AAERHTIZh 7o i A BAo] AFFAEH(Ofqual)e] AHEAE Al 76 A FFok=
71380 Hdoh =52 ZIt JFUE A9 BE 7 5 AE2 NCFE SH A&

f Y92 Zoboto] ARl = £oFe] X= A4 X NCFE

ol
=)
o
)
ft
ol
%
>,
ne,
ol <
e
>
30,
AL <

of ¥ 9] AATY, WSFH= Y, EH AP 5=
H35k= 7|9 Skills for careolt}h. o7|A= A2l & Q1E9] AHAEF HlEZ =0]7]
dote] R T2 5S4 &8 T2 a3o] /ES x|skal, 1-85oA Tt
A4 FHE v]gS AYsttt RAARSIEER(Department of Health and Social Care,

o

5) https://www.gov.uk/government/organisations/ofqual/about

6) 20223 97Xl QualHub2 CASHE F9lg &5t NCFEZH 2Yok= XiZg Mshl X119 521 s &
2= Ql= M A|ESLC}. NCFE= 28 Northern Council for Further Education2] 2H=E|, 1990EC S
Y MO0 CISH 20fo| Xf2e Bt WESH= 7|30| QUL CASHES Council for Awards in Care,
Health and Education2| 2F0{21 H24tGH 7[20(ACt 2015EH0| NCFEOIA CASHES S5t 2Y5 =HA
NCFE CASHEZH= HZO0| AFZE[7| AR}, QualHubOA XfH2] HE 2H0fl “NCFE CASHE 2H= HAl= OH0|
CASHE?} #telold =&, 2, W= 20ie] Z7iAA0(2k= HAIOIC:. QualHubOllM At B 40| “NCFE™ 2t
QU= X2 O|T0i| CASHEZL 2[5HH Xt2{0] OfL|2k= HEAOIT}. 20223 10EEE QualHub AOIES| 2E 7|52
NCFEZ O[g=|AULt.

7) https://mwww.qualhub.co.uk

8) https://www.ncfe.org.uk/qualification—search



WERON! KIOI Y U DS MR TEL 22et o7

DHSO)ZHE AUe AFEE $dsl= Skills for Carex= 200140 A= v|dg HIZt
7o O T 7|la& EE5to] AR A & ARlA Al 7EEC] AHilEe]
851 Sl Qo] oigt AES e B5to] S22 AR|A o] fAE 4 JkE Y
ke 5302 gHrt

Tk ARO] ZF AuA AlS R A E AH|A Hol B2 0 FAIE 5 RS 185kl
Qe Aol tt weALS AAH R sstolof B}l Skills for Caret 491 B8
wolollAl o]F AlFZAo] atHo g QYo TS AIPY 5 UEHE F= IS Tk
olF fl5to] Skills for Care7} 85z A= Tl 7= Qofet &= Qltt. AA|, ARl =&
A AIAE st _u_:;,&:b“ﬂ ol ‘B& 7|ZAFA(Care Certificate) & I3ttt EA,

R &5 FY0l 28T A9 7|ES AAISEL, AATE(RIZ)7 18] AT AHbe 59
stal, A4 o TS 7IHe St A, CQCY 3F2= ‘Core and
mandatory training °|gH= FAE 7fdole] AlERZ o AY EHO] AHHA Q] 7]-2-——%
AARIED YA, A Aol gl Alqt o] AlgRAlol As Adsto] 4 o, &

Akl 20% HROIM FE(EHERS Sot] R HslEE Adske 73_%1115
(apprenticeships)& 2FATH10 BAA, GAEE FHol SAR= ARIEAIAL IF2AL
ZAAR2AL & =7 FA AER1= (regulated professionals)oll oA o3t w-&FHw}

A dS AT o, A2 9= B A&7 2AIE S3liM AFFo] =] biZol
AAA| o= HofolA] gh=tt.

1) WEHole! XiY B iz B M

(1) 23 7|=XHA1 LEHO

02
19

Skills for Carex= Health Education England, Skills for Health®} 5522 A<l

Al AJRE 95t w89l &8 7]%AZ(Care Certificate) IS 2Fskal 9loH,

°] JJ—‘“F—'L—LEJ—%O"‘E Ths #o} o] &) oigt 71&2Q1 W& 157H] FAIE Zobstal
Utk o] F o WA =& 712AE Y wSU-gol AAAoNE Zgtetal Ut

1. 98t O[sfol7|(Understand your role)
2. A7| I (Your personal development)

9) https://www.skillsforcare.org.uk/resources/documents/Developing-your-workforce/Guide-to-
developing—your-staff/Core-and-mandatory—-training.pdf

10) https://www.skillsforcare.org.uk/Developing—-your-workforce/Apprenticeships/Apprenticeships.aspx
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. =2 92(Duty of care)
. HS CF(Equality and diversity)
AR SAO=Z AUst7|(Work in a person centred way)
OJAAE(Communication)
. APEE =AM (Privacy and dignity)
AIEHAOKF|uids and nutrition)
9. FAIZAZ, RO, XXEOH OfsHst [(Awareness of mental health, dementia and learning disability)
10. Ml E5(Safeguarding adults)
11. 05 E3&(Safeguarding Children)
_éAH
o
ot

© N O W

12. 7| =(Basic Life Support)

13. 7421} BM(Health and Safety)

14. H& CH27|(Handling information)
01I:|

16. Z< ofgt 2! EX|(Infection prevention and control)

X &X  0{QA(2022), Health Education England, Skills for Care and Skills for Health(2018).

(2) wtRiof I Q1249| Xjz{ut &=

P=HE A QoA ALR] A EoF AHA3 T tigh M| A= QualHubE S5lA]
ATE G, 202249 10€5E QualHub ARJES] RE 7152 NCFEZ o|#E|9itt.
w2ba] NCFEOIA HE7dolqlE Al eohe Q1) w-iE A4 AT S 4= Qrk o] AR|ELD
oA HA9 =L} AS)A EE(Health and Social Care) ME|1DE AN, o7]of|A] “X]&]
Zof(learning disabilities)’ = FHASPH o231} -2 XA 50| Y2t}

O NCFE CACHE Level 2 Award in Supporting Individuals with Learning Disabilities
- MDA X% Moo FESH ARO| 0l45Hs X
- Aol THE, AlE 2Y, 2 g, MaAS XEAE S5 2
- 12 credits@= 74

O NCFE CACHE Level 3 Award in Supporting Individuals with Learning Disabilities
- ASY XA HOHRI H=otAL X|Hok= #2At g 20| Ol
- AHFOHe EF, X 2, 2 8l, JAAST X|EAE 52 28

— o=
- 12 credits@2 FA

11) https://www.ncfe.org.uk/qualification—-search

12) BAQ=et Ats|X =5 MH 20T Otz L HAE MIE(Children and Young People), 2212|2 AlE{(Health),
221029t ZZMH|IA Y & ME|(Health, Public Services and Care) 52 22 20tz U=H|, 0|55 Z&
Sl0f ZMGIH O 2 X[Z0| ZAMEC.
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O NCFE CACHE Level 2 Certificate in Principles of
Disabilities

Working with Individuals with Learning
Clofst S22 XAFOfIS X

RSt MY 04
SIRRES BE, FEN U U4 SU BRAE XY YRS B
- Ol B ZYOR 7Y

oo

o =
=, U= S

O NCFE CACHE Level 2 Certificate in Understanding Specific Learning Difficulties
- %=, == O FOMIM XHHOHRIZS X|&ok= At Ol
- Cist 2I219] KR0S FIEttn X|Rishs wite mt
- 7llo T4 Yo Ty

[m=}

HA9 "} AIS1A EE(Health and Social Care) AEOA “AHZ(autism)” O.= HMH
ofH Th2a 2 2709] Aol Y2,

O NCFE CACHE Level 2 Certificate in Understanding Autism

- BH%=, =5, U5, 07t 59 ZO0[0Af AtH|
- NHISO| CHet OlsH, At

=o

S= /M AMESE A Aldoks A Ol
S 7R AlgE Rdoks B S8 ZF(Esy 82, S
4, 3G ASKE S ZF)

- o7le] 4 oz T

=52 A

O NCFE CACHE Level 3 Certificate in Understanding Autism
- BA%s, =5 FI0IM SO CHet 70| U= XA Ofchyt BRoE AR Ol

O
- YN K@, TR 012, T XY, ONAS X, STiREEY BS 53 13
- oS B ZYOR 7Y

B9 59}t AR]AEE(Health and Social Care) AE|A "3 3P5(challenging
behaviour)" 2.2 HMsHA 17§9] 20| et}

i=xe]

O NCFE CACHE Level 2 Certificate in Understanding Behaviour that Challenges
- BHo®, =8, U8

S2 ZOMM =8 ASO0H| Cet 70| U= Ofai7t Lot A
- B8N disat 0f AS0| DAl= Fo| tHet OfaH
- 470 A 1

Lot A Ol
=T J_|-J<(;O_% ‘_I'Ug

(3) ermoel @ojel Xizjat £212] oA

=

A ZA o TH A F ‘NCFE CACHE Level 3 Award in Supporting Individuals
=

with Learning Disabilities’, A1¥|5 #H A4

‘NCFE CACHE Level 3 Certificate
in Understanding Autism’, 18|31 =4S A

T A2 = ‘NCFE CACHE Level 2

9
Certificate in Understanding Behaviour That Challenges’ & Al X489 W&} &

R i
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WeIHe TAHCR dund theat Pt

(M NCFE CACHE Level 3 Award in Supporting Individuals with Learning Disabilities

(¢}

| AHAL 527 A1F FofiQle Yok o "ast x43t V&S ke 7|8l
Stct AFGoR7} Qs ARES XYk U FdoR sh= shxtE tteR gl
S= ¢ & A7HS & 120A17K12 Credit)olw, B4wS 34 4 Credit, A9
74 ZoA 8 Credit ©]AE o]4=sloiof gic}.13)

WSS 44E HH 4 Credite® 5= B4 B2 “Understand the context
of supporting individuals with learning disabilities”o|c}.14) AEiF}E-L Q- ThoFs}A|

AT, o] 7hed] St Mefolo] 8 Creditd T4tk Meishy ARk chet k1)

4

ot
Fol

(S
Y oj
L]

4

(]

O Support person—centred thinking and planning (5 Credit)

O Promote communication in health, social care or children’s and young people’s settings (3
Credit)

Principles of supporting an individual to maintain personal hygiene (1 Credit)

Support individuals to maintain personal hygiene (2 Credit)

Promote active support (5 Credit)

Understand positive risk taking for individuals with disabilities (3 Credit)

Principles of supporting individuals with a learning disability regarding sexuality and sexual
(3 Credit)

Support individuals with a learning disability to access healthcare (3 Credit)

Understand how to support individuals with autistic spectrum conditions (3 Credit)
Support young people with a disability to make the transition into adulthood (5 Credit)
Principles of supporting young people with a disability to make the transition into adulthood
(3 Credit)

Support parents with disabilities (5 Credit)

Support individuals with self-directed support (5 Credit)

Principles of self-directed support (3 Credit)

Purpose and principles of independent advocacy (4 Credit)

Providing independent advocacy support (6 Credit)

Maintaining the independent advocacy relationship (6 Credit)

Understand mental well-being and mental health promotion (3 Credit)

Understand mental health problems (3 Credit)

O O0O0O0O0

O 00O

OO0OO0O0O0O0O0O0

13) https://www.ncfe.org.uk/qualification-search/qualification-detail/ncfe-cache-level-3-award-in—-
supporting—individuals—with-learning—disabilities—1555

14) https://www.ncfe.org.uk/media/wfouxuy/600-4037-3-qualification—specification-version-5-3.pdf

15) https://www.ncfe.org.uk/media/wfouxuy/600-4037-3-qualification—specification-version-5-3.pdf
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O Understand the process and experience of dementia (3 Credit)

O Understand the diversity of individuals with dementia and the importance of inclusion (3
Credit)

Provide support to maintain and develop skills for everyday life (4 Credit)

Facilitate learning and development activities to meet individual needs and preferences (5
Credit)

Prepare to support individuals within a shared lives arrangement (4 Credit)

Support individuals to access and use services and facilities (4 Credit)

Provide support for individuals within a shared lives arrangemen (5 Credit)

Support individuals in their relationships (4 Credit)

Support individuals to manage their finances (3 Credit)

Support individuals to access housing and accommodation services (4 Credit)
Support individuals with specific communication needs (5 Credit)

Support individuals during a period of change (4 Credit)

Support individuals to prepare for and settle in to new home environments (3 Credit)
Work in partnership with families to support individuals (4 Credit)

Promote positive behaviour (6 Credit)

Support families in maintaining relationships in their wider social structures (4 Credit)
Support positive risk taking for individuals (4 Credit)

Understand physical disability (3 Credit)

Support families who have a child with a disability (3 Credit)

Understand sensory loss (3 Credit)

Understand models of disability (3 Credit)

Support individuals with multiple conditions and/or disabilities (4 Credit)

Support individuals in the use of assistive technology (4 Credit)

Support individuals to access education, training or employment (4 Credit)

Enable individuals to negotiate environments (5 Credit)

(O]

O00OO0O0O0O0O0OO0OObOOOLOLOOOLOOOO

@ NCFE CACHE Level 3 Certificate in Understanding Autism
o] AAL ArZA et A4z olshe FoluA Sh= BAHAEL s TH3ct. of

A 3 4EHoR oo RN ShEAEe] Aol thit de X4l
AR 8ot o] S Bt SaAee] ol 4 Sl e FAIERL
zt} 16)

16) https://www.ncfe.org.uk/qualification—search/qualification—detail/ncfe—cache-level-3-certificate—in—
understanding—autism-431
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AHSO0| A= 7S AHoks SEHe B2E AMEck=
NHES 71 ARSo 2 i gadnt T2 01250
CH5H XAl

NHES 71 AIRHSS ?lolt] &S Xldske ¥
NHE 2 HHE oAZ0 A= AF0A 01 kst X=X /i % AIE
ANHES 7K AlgES #lold] OIJW\E f*fsP% JSHES KHoke Y-
MHEES 7H 7HRI0] A Fofe 4~ A=X[0H| TSt Ofohet HOiA Fotil U= SIHZFE|S| HS0}

BRIE XRiRte| ofgtnt A

Hpe

o
| AIZIO] X[F0l| et GEA SEH=XI0

@)

OOOO

o] 44| LEHE FYS A 6B9IUniD= THE 1894171] B FFO= Hof
oL, B9le] et 2t Bele] e AR Theat k1Y)

O Unit 01 : Autism in context (33A[Z)

Understand the historical context of autism

Understand the diagnosis and characteristics of autism

- Understand the legislative framework applicable to autism
- Understand how autism is represented in society

O Unit 02 : Positive behavioural support for individuals with autism (36A|ZH
— Understand behaviour within the context of autism
- Understand how to promote an autism—friendly environment
- Understand how to promote individual positive behavioural support
- Understand interventions used in behavioural support

O Unit 03 : Understand support and management of transitions for individuals with autism (28
AlZh
- Understand how transitions can affect people with autism
- Understand how to support young people with autism to make the transition into
adulthood
- Understand how to support individuals with autism into employment

O Unit 04 : Therapeutic interventions and support available for individuals with autism and
co—occuring conditions (30AZF)
- Understand the range of therapeutic interventions available to individuals with autism
- Understand the services available to individuals with autism and their families
- Understand co-occurring conditions and their treatment

O Unit 05 : Communication and social interaction with individuals with autism (30A|ZH
- Understand differences in social interaction and communication associated with autism

17) https://www.ncfe.org.uk/media/fapf41c4/603-1935-5-qualification—specification-version-3-3. pdf
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- Understand how own communication can be adapted to support positive interactions and
communication with individuals with autism

- Understand a range of strategies and aids used to support communication and social
interaction for individuals with autism
O Unit 06 : Safeguarding and resilience in autism (32A|ZH
- Understand how to raise concerns about potential or actual harm, abuse or exploitation
- Understand how to support the health, safety and well-being of individuals

- Understand how the legislative framework safeguards children, young people and adults
with autism

— Understand how and when restrictive practices might be used within legal guidelines

® NCFE CACHE Level 2 Certificate in Understanding Behaviour That Challenges
o] AAL =AH gt Tzlo] wH Yol A LS| QA ofshE Eol7]
A5t Zolc}. o] A7 W JBHoE olfgomn sRAFEo] TA Aol vk go

= olshE A 4 SlZ AolH, ol FoA HAT Ale] & FY9olA €8 5 Se

7 = 2l
A2 Ak B £80] B Holck. o] B ol4ahe P 130417k0] Aawe, chawt
o] ] 9] B4 PO o] k19

iy

O Unit 01 : Understand behaviour that challenges
— Understand behaviour that challenges

- Understand the reasons why people present with behaviour that is perceived as challenging
- Understand the impact of behaviour that challenges

O Unit 02 : Understand how to support positive behaviour
- Understand how to identify when an individual’s behaviour may escalate
- Understand strategies to support positive behaviour
— Understand how the rights of individuals are protected

O Unit 03 : Understand the importance of effective communication and the management of
behaviour that challenges

- Understand communication in managing behaviour
- Understand how to manage behaviour that challenges

- Understand the role of others in supporting individuals who exhibit behaviour that is
perceived as challenging

18) https://www.ncfe.org.uk/media/ka2lmkll/603-1062-5-qualification—specification.pdf
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O Unit 04 : Understand the role of reflection and support for those involved in incidents of

behaviour that challenges
- Understand the benefits of reflection following episodes of behaviour that challenges

- Understand the support available to maintain own wellbeing
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19) https://www.skillsforcare.org.uk/Developing—your-workforce/Endorsement-for-learning—providers/

Applying—and-renewing.aspx
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Z]9)(endorsed learning provider directory)E 7FAAl ®t}. 1|3l Q15 7|HoA TS
= A0 AHr7lL 235k= /e EH(workforce development fund)C2HE ¢
Hl-8-2 AJdiZ & Ut

(2) QIBE ST AM

Skills for Care &|o]Z|of|A] “Developing your workforce”& &g2l5lal, 7|04 THA|

“Find a learning provider' S 2e5hd 4ol EX Joio] thokst =AY 2ole &8 AT
718E AN & Qth20 diE 01 g Al={courses topics) AE FofA Z|HZ ol
(learning disabilities) 2= FAIE AEisto] HMohH JIFWE=o] A sk= 837 7]Ho]
A=, o714 ZF 718l et FAIAR] FEE S5k ZF 7]e] AlSske AlRE”I

9 o] AAEo] itk AlS(autism)' & AEiste] HASHE 857) 7|3, ‘8B EAIY
(positive behavioural support)'< Agisto] FA5HA 85719] T=7]¢ HHE SRIT 4+
Ut

ol 7hdl, A&, AHF, 3%
35 l=t2D, o] 7k 7 |
A EY ohga Zoh22)

o

JREAY 5 A BEE BF ATT 5 Ak 71Hol
A UoL ‘3 spirit UK 2= Z37)8o] 8 EXS

O 201130 2E 7IHe2 AT 7[#0|BN, 52E &8 7|H0|H.
O HMYX|ZAL ALBIFAAL, ZHeAl SO ME7HE0] 20F 7 HHE /HEol=s WIEHS MESoks SHe=

SEofALct.
O 42l E=5 20f YA2 a0z QI HAHZ, XEF0, 7Py=2, A=l TS, MAEN S2 20f
Ol 30004 71| wsHES 2Tt
O X[EFOY, XHS, X|0f, FizAL 200 S8t ME=dsS 7K1 UCt
O E2S 2=[(QF)ok= MH|A 7|22 Age UK, Mencap S Ck=2Q| RIZH7|® Dorset Council, Suffolk

County Council & B2 7|H% Cie= ZlE0] UCH
O 20209 7|& 67671 ES Sot0o 8,000F0H =TS HMSSIRACt.

(3) =3 O|dS 2Bt M=X Q4 CQC HIIe

FHIZHD)A A B8 AH|A Ag7|He] H7IE ddol= 7]77F CQC(Care

e

I
o

20) https://www.skillsforcare.org.uk/Developing—your-workforce/Find-a-learning—provider/Find-a-learning-
provider.aspx

21) &Q1E =3 7|20 220|M ‘more information'S 22/51H,
FAE HSofd Ut

22) https://www.3spirituk.com/
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Quality Commission)°]t}. CQCE HE AJH|A 7]3o] F=3foF 5l= “The fundamental
standards of care’& B7} 7|Z0=2 st3 9o, 13709] B} 71&(FY) 7k st
“Staffing”o|™H, TR}t Zo] AAE 2+ 99 -8} AR 4840 Rt WS AT
713l oF& Astar Qlrh.23)

O S AHIA HBIIBS JAS 558 4 U NEs NS 2ET Q5010 20| BHst IS

Si20| 1180l U{OF Bl

O Ms7I&e| @S2 1O30| Zoks o B A, =22, +HH[MS 2H0tof it

] Ao AmEE CARE STANDARDS ACT 20000 A3t A7PHEAH|IA A
71%(Domiciliary Care: National Minimum Standards)299] Y& gFof “Te|x}<}
Z¥(Managers and Staffs)"oll #Rt 7|(30~34%)2 AASHHA 11 shjdos myat
A-&(Recruitment and Selection), A5} M2 (Requirements of the Job), /N&¥} &H
(Development and Training), XF8(Qualifications), 4:H1]&(Supervision) 5= A|A|5k
ULt o] 7R Nt E#(32~33%)] AFollA thEat o] Q19 7 ARl AAsE
ULt

O HMZ7|e S5& &2lXk= 712 Lol &2 i ¥ nsZ="240]

O|Es}tH, 0| LHEO0| CHOl At&|MH|A(Personal Social Services)
Z=oli0F o= 21" WSSHE SFoMH, 20| 7|e =HE O[3

=
972 228 4 UTE B0F I

¢

i

4

R

o

[=X| 21151, i HE 3 |
H7|2(Training Organisation)0|
ofHM MH|A OS2t 71552

=

Hol &

(o]]
=

0:

o

o]

[

A FEHONA AE F99l B A= AASKL . CQC ZH|oA| oA

=
AASk= A7 553 Hriel digh A2 g 7kd A A8 A(specialist
services)?] 3t 991 “Autistic people and people with a learning disability” ol tha}o]

A-E Aot Qlo o] A2 2022¥9] AAEH ALE “Right support, right care,
right culture: How CQC regulates providers supporting autistic people and
people with a learning disability"olgf= A2 &A1o|tt. o] £419] 8% =X
A1 ¥ TAste] 'CQC7T B7 Ik ABlAe vhgo] A -E3) Fetstolof gttt 1L A A5t
QtHCare Quality Commission, 2022).

23) https://www.cqc.org.uk/what-we-do/how-we—-do-our-job/fundamental-standards
24) https://Ix.iriss.org.uk/sites/default/files/resources/Domiciliary%20care. pdf
25) https://www.cqgc.org.uk/guidance
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O NICE guidance NG93: Learning disabilities and behaviour that challenges : service design
and delivery

O NICE guideline NG11: Challenging behaviour and learning disabilities : prevention and
interventions for people with learning disabilities whose behaviour challenges

O Department of Health(2014) guidance : Positive and Proactive Care: reducing the need for
restrictive interventions

(4) =30 et YH| HIZXH

%]«E% ARA AlS718E Z] OJE}‘:}. ?f Aol ] HXJEE] = %11:— ——E‘—‘ﬁ 7\]11
29 2,0005R&=0]ch

Skills for Care EH|o]X]o4] “Funding’& S35k, oJ7|A tA] “Workforce Development
Fund’& £ “Funded qualifications and learning programmes’ 2= o}-S IH3t
4= Qlth. o] mloflxf= AE ZE T o] thet AE] A Fdo] A|AE|o] qlrt.20
dlE £9f, Level 3 Award in Supporting Individuals with Learning Disabilitieso|
A= 180T+-=, Level 3 Certificate in Understanding Autismel ti3fA+ 300
2L WSHlES FARERE AUZ 5 ok

2, M=
1) At=IMH|A Z2|HA

19584 129 A7IEE ARSAHIAEQIA(The Singapore Council of Social Services,
SCSS7t | x&E APE|o] AB|AH|A Hotof| 277t 7idsk= AZIE THEHh °o1F 1983
Hof| A=A 9l Hi7F B 229 35X F35](The Community Chest)7} A% o] H|F g
EA A9 Bg &5 AUotl 8H S FAGE AUsH Holtk 19929 #&Ah, 113,
A71E3} 5O QI ALSJeh] HSte} ALSJAH| A S8 Hslo] t85t] fIsh ARRAEIAE O]
A= TsEaIE ZT ARIAEA T SETAIE E6te] F7HAREIAHIAE Q)] (The
National Council of Social Service, NCSS)Z = JAtHASH:, 2009). 2F 50071<]

26) https://mwww.skillsforcare.org.uk/resources/documents/Funding/Workforce-Development-Fund/23-24/
Funded-qualifications/WDF~funded-qualifications—and-learning=2023-24.pdf
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AFS1ER] 718 Social Service Agencies)] $AFRZIQl NCSS+= ARSIAH|A ZZ19] HF
AoE Ao, AH|A QIEE Tdoh=s I 3lrt2)

ARSI EIA 7| o] A-EElE NCSS AH|A HEE(Service Standards Framework) 24
7% AX|(verify standards), @47} AA(quality assurance), G/ Z¥(building
capabilities) 59 Al 7] W&o& A==, ARt W82 thaa} Zdth.28)

A, F4EE9] 7Ied 249 Aol FA|HR1 7IE2= EPES(The Enhanced
Performance Evaluation System)?} SSR(Service Standard Requirements)©| 2Jtt.
EPES= ZET192 S3lA AH|A o] &Ate] A 70] ol Ak A= I=AIE B7F
k= 9@ 7|8E A|lAEHI0 R ARRJAHIA 7] AAR o] lE AREShe] AME S5k
Tsfiof gth29) o] k] HES BoA o8t 49 A E ARsta Qlok E3
SSR2 BIFAQl AH|A R8s Q1o ARRIAHIA 7]3to] Ao g ofgfsfiof Sk 167HA]
WL Lottt 352 E9)(Community Chestuh g+ A9 W= B 2032 EPESE
AR&aof st FAlol SSR &5=ofioFTt it

<A, AAlE EPESE ARSI Ql=A], J18Al SSRE © =
A% WHE(Onsite Assurance Visits)e AAIRITE o] &% &Rl IFE BoiA F27|E
o|g= FAsHH, o] oA TS B8] ARlA Jide ftt 2= AlSsH =
Stk

AR, Auls FHHRE {8 ARIAHIA 713} AlsAgd] it A5 AskE *dbqtt
NCSS= AHIA HE QFARNE o5tk ASARIA 7]13hE A|¥sh7] ffsto] AH| A,
A, =27

=
gt 71&x 9 1SS AS ATt

)
_?L
K
%0,
rr
>
I
1
2,
—?—I"
N
e
%

2) M321 = It SSI gt

ARRIAHA FEL A1 Aol &S| H=d, ARs?lEelhs A A (professional

manpower), AFE-ARKvolunteers), B34 &% ¥ (informal care-givers) 5°] Zg+

27) SXUE HASIH ABISXEYE|2 HALXZL RELUZE RFOIRIH SS7|1HR! “AtSMHA Za| 0|
SHot, Afst RZ(0f SSIQIEHISSH 7ol et 7AME HY), Community Chest (S823) &8 X2
SHCHhttps://www.ncss.gov.sg).

28) https://www.ncss.gov.sg/social-service—agencies/capability-building/consultancy-support/ncss—
standards—framework

29) https://www.ncss.gov.sg/docs/default-source/ncss—documents—and-forms/epes/refreshed-epes—
user—guide—(rug)_final20220328withlinks.pdf
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__I.I.

k. AEQlE 5 Aol Baw ke SR S| A8 AslAuls HEA S
3 = 9 ), WY 59, 7 BE A9 5o

’ ’

ARIAE SRt O52 5 Er.o] .QLOM ARIFE A Ei EAZ, oFsE, A9AE]
Y ol &=

NCSS= ARRIAHIA 713of digt SA1AQ0 A=t o, w53 $9& 58 J@3dshk=l,
o] & WL-EHL Aks} 7|72l SSI(Social Service Institute, www.ssi.gov.sg)ollA] =343t}
SSI= /\]-9,]/\-]]:]]/\ HElo H]Ogﬂ}_l‘]_,] Ji/\]'——- _Ao]— E]E]/]\j (I]ol-_Q. /\oﬂ ]-L- ZX]__E
ARl Q1 A7 Pt 22T X'ﬂo Rttt SSIOfA Al8sdhe &1 T2 T2 A&
A9l W8 % S (Continuing Education & Training, CET), A¥ 3%{(Cross Sector),

glo], JAU, 7I=(Children, Youth and Family), Zol(Disability), 41747+ Mental
Health) =9l EE{(Eldercare), oA} YUY I=F 7K Board Development), #2] 9 2%

7 (Management and Organisation Development), AFE-AR} T2} 7HEH(Volunteer
Management and Development Courses), &57](Caregiving) 5 107} ¥F2 /3% o]
Qlt}.30)

SSI= A7FEE AR AHIAS] EAE] Ad RZ]o|HA 45 7]l NCSS(National
Council of Social Service)Q] A5} ZZO0F  A}S|AH|A HopojA AHEX| Ay} HZFS
Aokl foto] % 9 EHZ Algotke 7IEelth ERF AZIEES =7} ofAdR]
SkillsFuture Singapore(SSG)3DQ] ARS]AH|A Eol CET(Continuing Education and
Training) AlE|Z 7]55PHA], ARSJAHIA B2 A2k 32 3HA|(Social Service Sector
Strategic Thrusts, ©J5} 4ST)32)0] H3lsk= ARSIAH|A AEVNE FFota old IHFE

7Skl Tt

<

| V-1 | Social Service Sector Strategic Thrusts(4ST) 2022-2026

2 L8

JHQl, J1E, ARUEIQ d2F st 2 223 ZASHEmpowered and included individuals,

Thrust 1 o "
families, and communities)

30) https://www.ssi.gov.sg/training/overview/

31) usS {612 SkillsFuture Singapore= OI2f HHSHE HESIN JHRI0] Y ksl Ol Sttt 71E =22 A1H
SOZN [IEAZIR HHS JHYSIH F=XHOZ A0 H0| SMEEER X|gels MR FEO Ao

(https://www.skillsfuture.gov.sg/ &%).

32) 4STE AfSIHIA B20| B F2t 2EM02 BE AR0| SE3 ESO| AS0IM ZYoh 4 4 =S
SHoh= HITGH0 A 2022-20263 2EEME Adliety U= FO|Ch
(https://www.ncss.gov.sg/our-initiatives/social-service-sector-strategic-thrusts—(4st)/home)

7¢ & KOHI
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| E V-1 1 A&

z2y 2 L8

Thrust 2 SUHOII FEE e ASIH =X HH|(Effective and impactful social purpose

entities)
Thrust 3 it &=, e Q= A8 MH|A MEHA(Caring, collaborative and impactful social
service ecosystem)

Thrust 4 | OJ2 X[&FEQI Ars|MqH|A(Future—directed social service sector)

|E V-2 | $EEDE 185 iy

T \o-d T o
2 ChAKR

Level 1 MBIMHIA BRI ARBIEXIAL, DAL BXR, X2 BXY, 7P 22, 2XAL 92
Support Level | HXE, ZISHEH X 7153, FOQI MEAL T=72 ACH0[E

Level 2: MBISXAL SEAL ARIEZIAL XZAL AE[SEAY, WAL 2 3X|, B HEAL 22
Executive Level | I Q2 =2 UACQIAL 22, M2 S)

Level 3: _ ;

. M ABISXA, MY ASSEXIAL, ME 22X 2MZ(HODs), a4 WAl Z27H

Supervisory/

. MUK}, we
Managerial Level

Level 4:

Leadership Level 4 A2ISXAL H5 OIA, 21 FEAL, S 2elAf, Ol

B3, WS (Modality)< gAIsH] ofH HPAl0 =2 s Slsso] XP==A] tlistal Slch
SSI9] w-SHFAofli= H3tw8(Classroom Learning), < - 23211 E35178(Blended Learning),
AARE 22RIWS(E-learning, Synchronous), HIAARE 281  WS{(E-learning,
Asynchronous) 5°] Ut k5 717H9] A9oll= e9ay 9 1% S 2ok A%
Al w5 4 EACET Z2IH)Z At Y92 thiE @713 (short courses) 2 &
Z1y =t

SSIOA Algohs & T2 IS o33t o] F 1070 HsEHIE)= =0 Ut

1
7} Fe R, S A GFo] B ofd WFe] AXA 1ES 43T 5 Urk

33) https://www.ssi.gov.sg/training/course-registration/
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(1) X[&=Ql W 3 Z&(Continuing Education & Training, CET)

ARRAHIA BopolA] A AASH shelo] Eoke AHEE FAST & AT AHRih
CET =z 7132 sty (Diploma)?l Higher Diploma in Social Service(HDSS)2}
01% IP4(Certificates) Advanced Certificate in Social Service Course® IA| &
Hrt g A9 18719 Igoln, 1T A2 F4 10A1ZelA 2o 1371€9 117
o7 FAdEo] Qi

AR AEIA ST (Higher Diploma in Social Service, ©|5} HDSS)2 AFS]EX] AL}
E 12} Sl Al A E 7| ARREA] AE7RE g SRl ZEOso|r Ik
Fs, 78S 771, Aeh ARle 9 23 5 tefekal LR WS tEe, 2247
9 AIHE 5 ZHEN YaE 9 AREA|AG 25430 Fofsfof sh, Aok
WL8-E ¥H1R} 5= 74 Singapore University of Social Services(SUSS)2] AFSE-Z] ShAL
Yo = Xskt &= s AAIBHL Qltt. 4 oY E4F ¥ B7HE 240k IS
73%- SkillsFuture Singapore(SSG) 7|22.& SH|E Z|HtS 4 ot

ARSIAH]A Q15 I (Advanced Certificate in Social Service Course)S SHSA7} 1172,
EY 9 ofsi@ARe} TA I o A4 AT-E aF o= 4=885l= o] Rt A4
7Es AFEE ohs A HHE St 7|2 ZEIHo|oh ARIAEIA, A, A" 2
A 59 Q15 Ao = FJEm, T2 TS o455l ARS|AH|A 71T 9 2 GALS] YjoflA
ARSIAH|A B2YO] JEE 3ok o] W Qs AHAS HES 4= k. ES IS FE o]F
HDSS & 48T & Qe AHFs FofitA Hoh

Lok

(2) ME| Z35(Cross Sector)

=21, AofRl, obs 59 Eokoll 38X o= Attt HH, ¥5 XY T ARRJAH|A Fopof
L33 7| AXS AFEE ettt A 38 iS2 34 |9, 71K 2 HE, &4
A" 9 AR R At Fd =T g7, AREAR] Y 71 2 fElEE ohEe,
SSI A w831 o]QJo|% Training Network Model 2.0(°]5} TNM 2.0)l w2} A=
ARRAHIA 7oA Aoks wSIPg o= F/gE]o] Qloh

g Eo, &slom HZof oist oJsh(A Spotlight on Palliative Care Approach)=
A7FEE QIF 1 Ik=E QISE ABo R et =8 SVt wet B W ARSIEA] Fofof A
Ust= SARE R Yotelm o gt 7id 9 olsiE $1%h ws3goltt. o]
IS B9l A 55 A% € 7] SA=9] 49 4 S At =5 Al 9%t

o

W gistelz gao] s} S 4 ek

78 &> KOHI
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1
7 A2d 8 AL AR ool F&Y
=

h h o
W5o| A, Wikl AY 718 % oA Gl Adel, 4 vl w9y

el 5ol thste] chick

(3) 0f2I0], MAHA L 7kE(Children, Youth and Family)

710l WEoflA] ofgdo] W HAHN T AT = YT AL G ARt of=o],
HAA4d, 71 182 37 ols] 9 &Z(engagement)¥ 7Y 2 X ZE(intervention and
treatment)E T, SSI A4 WKIPY o]Qjof= TNM 2.0°] whe AHE ARe]AjuHjA
71l 2ol S o R =] Qi

adlE Eof, Alo|H A olgro] FHst AW tf-3{Working with Youths on Cyber-
Wellness Issues) 2P sk5APE 2201 A S5, dAE717] 55, &40HoY o.&
2 AlolH] IFE T AtolH QbA FEA AWt A, Hi HIRE o= ARSEA
A 9 LS Hdcks IHE 24FEE Sttt 3ol Eud SRl AR Aot I
O = F49 B7FE WA =9, o] B9 A4l 5
framework?] <¢E 20] G5 = St

19 &4 Z2afor osf 3 S(engagement) YHOIA = o H Hado TF
olF, AH 7l& 5= UFH, ¥ AEF IHE 2ot Aok 17 Y E A=
(intervention and treatment) YYoA = 71 =7 L Tkt shf| I 2], oFsHE S0
izt 7Y 59 wsago] AS =M, S5 £75 7H ofsol thet i 2 S A&l
obsol thet E& 59 TNM 2.0°] we 53} T2 IHE AlZ3ht

]
2 SkillsFuture Singapore(SSG) 71&

Wi

(4) ZoH(Disability)

TRt AolE 9 /Y Ahs Adsks WS Q5| E AUeth Ao ws2 IA
=& A% 9 H7HCare Planning and Fvaluation)¥ 7HY ¥ X]ZE(intervention and
treatment)S THEH, SSI A W53 o]|Qlo|%E Training Network Model 2.0(TNM
2.0)°0 wet AFE ARRlAE|A 7]HoA AFshe neagow =] Stk

A& =01, Zoll 5HARI o5 AYZ 3t ¥S(Independent Travel Training for

Professionals Supporting Persons with Disabilities)Z2 #ofiQlo] fiFusS ol&



WERON! KIOI Y U DS MR TEL 22et o7

sl Y42l o5 ¥ 4 YL AUshs Ao LEL AUsHey AUT 5 Y=
oRgS At U WA A4 U /&S A TANOR Hojg AT U
ZelollEo] o 54 £22 WAL BEY ofF L AU AT SN T AP
22 U 5 Uk BT U ARAAL @83

1 9] B A2 9 B} G A AEY, B4 872 74 ofF Sl gt
27] A9 5 thew, Y @ A= AelolAs golole] 27, 9k, A%, S Swio] 8
o

(5) HAlZiZ(Mental Health)

BARAZ ofE S 7H TlQlE A¥shke AX 7]eS QJ5|=s jit AU e
MY 9 A ZE(intervention and treatment)s 5™, SSI ARHA| W81 o]Q]o= TNM
2.000 w2t AAE ARAHIA 7oA Agsks WRIPg o FdE o] Qi

MY D A&z FHoA A G AA 71s, AE ARE A 9 3E, FJad 9 Q19
AT 71 Hijt 5= WSSk, o]ejof Ag} B "9AE TuE EHE-S B9 A S,
At 7hsAd0l Sl 7399 BAA XY HRE 5 TNM 2.00] wet ARJAH|A 7|Hd=

E3He w5 AlSith

(6) OI==(Eldercare)

Rlo] AAIA, QIRA, AR, AAA AY S o|les wSIlth olEE WS
37 o8 ¥ ZZ(engagement)¥} 7Y ¥ A H(intervention and treatment)E TFHEH,
SSI 2K W53 olQlof= TNM 2.0 wet AAE ARIAE|A 7|04 st w5
Yo g FAgE]of it

ojsf ¥ £X FYoA = k2l 4 E deAm 5= oHFH, 1Y 2 Am Jgoi=
US4 A, dls 2 2P A&, 223 HAdRdS E83 ARl 59 S0l AlTEL
ULt o]Qlof A, ABA| = HL, A =5 E AGAS] ZB/AHIAE e Yuy ¢
T2l 5 TNM 2.00] w} ALSjAfH|A 7|3 e S0k weS AlSskaL Sl

<

A

(7) O[A}, 2 2 JHL(Board Development)

H]gE|2A] oAy PS] oA Hadt 7|ee sl St oL e IF A

WS- 2S935t AYdA(Governance for Organisation)s U5+ WS o g 14

80 @ KOHI
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Sl v oA HEA, A B ARLEARE B, W olAre] et AR 3

B9, B, ofgelX U 85 5o Wgo] By

(8) &2| ¥ ZXZ| J§2(Management and Organisation Development)

240 At 249] 7o) heT 4 Uk 714 Joles Fovk B L 24 A
BHE A AR, e AL, Q4 A 2 el oo, sl A L8t 3

DPI(Decision Processes International) Asia, Franklin Covey Singapore & 18 %

A4 AHIAE AT o] Ak weIgor TAEo] ot

Ajsge] QJolo] WeTPHO R AUAES AT o WY, B Ak AL, AR S
9 A8, YR BAAE o myEh Al AL JAAE ] AL, AR 8
5 71 59| wSo| AZHL AA AL % B FoAoHE NPO BelRE
E2 /)% Adrtols B3t 7R F8, NPO 262 98t g WY 2 ajoiA
.

(9) KHRIZAMRT 2| 2 7 2PH(Volunteer Management and Development Courses)

AFABARE 9 AFAEAL TEREA O] A2 5| AUt AFAFARE ] 9 7
TS AAEEARE BAREE 't 71e 9 AH w3 AR BEE 9t iso =
o] glom, SSI AHA| L3g oljol= TNM 2.0 wet A H ARS|AH| A 7]3o) A
Poh= WP o = o] Uk

AHASARAE T W50 2 AAEAL N, BIAQl AHSA Z2TH AA 9 P, A
9 50| AL, ALBARE e r 9 W] 9 Had HEY AZ 59 w=Ko] Al

S Qi

2
ol 1

(10) ==(Caregiving)
A71E8E ol WY, 252 U= A 80 R AFskeE WS WSl S5

WS F5 SARE Fs] A 71250 AFokl Aot ket EF ATAE A%t

o & mIRS A



4) £ HEQ|3 mH34)
(1) &3 HEYZ 2 JHe

Training Network Model 2.0(TNM 2.0)2 NCSS9] 571 #AzF m2AeZ o 7719
Social Service Agencies(®]3} SSA)E 7|02 Alsl= AL EHZ 3t TNM 2.09
e ARIAH|A Foko] A& 7heRt S AHAIE 55k BAI°l 771 SSAS] gt
A Z3lsto] ols0] 7t ok Fhok=s A7 HeEA o B0 AEdll s ¢
149 /\1‘311‘-% Xﬂ%"% T JEE A Yol= Aoltt. SSI= 7719 SSA HEY 73] wS

AN

55As as Centres of Excellence

More Meet Training Harness Build a wider
s TnE e Demand Capabilities from network of

training model 35As training partners

$SAs as Service Provider
Supported by SSI

X EAX : https://www.ssi.qov.sg/about-us/tnm/

| J% V-1 | 71229 =23 HEY3 28

77H-4 SSA THEY 7|2 g EolollA] HEA, ASH AA, IR H oA A|A,
= XY FH|E 5= 7IE0E AU SSA WEY= 7t 7|39 AEAdS 7o E
15<]- HENS EoHPrimary Training Areas)g Agiste] &S 37 Al-gohH, o|et
SHA| 224 AEWS EoKSecondary Trammg Areas)’= Aol sE EAHT a2 TEY
7138o] Akl U= 13 R 23 HEnS Fofolth

34) https://www.ssi.gov.sg/training/tnm-courses/

g2 & KOHI



HIVE =9l RAL SARE

opy 2 TR M AR

T V-3| 28 UERI ZHEO| MIE 7|2 MEus 20

SSA ME 7]zt

12t MEUR] =20

2%} HEus 2O0F

(SSA TNM Partners)

Academy of Human
Development(AHD)

(Primary Training Areas)

71&(Family)

(Secondary Training Areas)
oi7 o TR myf
(Research & Programme
Evaluation)

2 APSN Limited

ol HAHZ(Disability, Mental

Health & Wellness)

AB® E(Social Inclusion)

Dyslexia Association of

o 9 m2I It

X0H(Disabil
3 Singapore Academy(DAS) H(Disability) (Research & Erogramme
Evaluation)
. . INCIESERRE S NN CIIDNA
4 Rainbow Centre Training and ZOH(Disability) (Social Inclusion &

Consultancy(RCTC)

Community Assets)

5 | Samaritans of Singapore(SOS)

Az

(Mental Health & Wellness)

KHRHSAK; 22
(Volunteer Management)

SHINE Children & Youth

KESARL 22

Otz HAH(Chi
6 Services(SHINE) f (Children and Youth) (Volunteer Management)
The Salvation Army o N . .
0l =5 Al g
7 Peacshaven(TSA) 3 (Eldercare) tal™ 2(Social Inclusion)

% &X : About Training Network Model(https://mwww.ssi.gov.sg/about-us/tnm/)

| £ V-4 | TEH 7|2 1x} M2UKS| F2 UWE

=0F
EA O 1o
c Euis IR
EA o 1o
s Exus EHQ
cEanS TQ

0% - BAL

O

—

0 Ol

L OFS(SEN)36)
1O OFS(SEN)S 5t A
L2 OFS(SEN)2 23t 2ol ¢ A=
ELNRS st W AMa|st

Shs 07t Qs OFs9l Ofa & K|

35) https://www.ssi.gov.sg/training/tnm-courses/
36) SEN2 Special Educational Needs2| A2, AMMA, HAN 22 FAXFOZ E4NK0| HRSH 0SS 2J0IF



LY X2 U H us A 7= 2L G

| E V-4 A
=Of 1SS U
« 43 XA HoHl XHs st Ay M3 58 S¥(Workplace Literacy, WPL)
o2l =+19] OfaH
ool A5 3 o
Zoiels flet 2td Jix =0
ZoHRl 71=01 CHet Ofslf 3 AS
2t OiA| QAAS(Augmentative and Alternative Communication, AAC)S S&t
OMAT, A0 H Aald TIE THE FEloh|
LTI 745t o UF X1
S8H dF K@ H= MEZop|
KIEZO @ QIZtSH Mo | K|
4% K& ZHOHQ! K| 2ot
SISOV U= AL HOt BFS 9ISt M= HESH|
Hoyele| &< & ofsh
A= X] AH0IM ZOiS| Ofah

2Ok

X|OHof| TSt Ofah

2ASto|Z 0| CHSH Ol

XOf : QUZEEA E29| T QA(Basic level)
Rl=E 2sto|2 X|@(Basic level)

Xof - QIZESA =29 MM(Intermediate level)
X|of S8 MHIAE st 2oy 2 22
HFLEHO MHIAE 5t 2|5y 3 22

s
0
f
tT

HHe = 7
L HR A4S e

e o ZIUSH MEL] Z3(Intimate Partner Violence, IPV) 7H 71&
« 715EA Lateh|
« Xt UHY Ve EE
o RHeh At e EME XIE ot
S raray .

Mo St AR 271 &2l5H|
« SSES S8 A 7| 25|
- XA 8F A tE|(Level 1/Level 2)

o270 AZoA 0|21 =2 R MEa6}|
g+ & D273 0|20 =2| P AN D272H0| SaiutA 5|y

ABIMHIA ZO[OIIA Saioiamo] MK

AtgIMH|A 712HSocial Srevice Agency, SSA)S LISt FurXQl T2 W7} ol

@
3
=2
N

IR
- Z5 XA} Ol 52 T

 ZEr o) 27

St APSIAHIA FTBIOVH Ch TS
RIEON BAHO| BAZIZ Kigd

- SEEY | 212

A

=
m
"
0

P UUES O3t MK XIYZAL TELHY

— L1

MESAR B2 L tjoima 272 as xied

g4 @& KOHI



HIVE =9 RAF SAKE S8 H WS HA A

5) =8 UESRI DM U X[3 SAXt wary

29 VESD Bdo] AAE g e, ol Mol Legoll At Bate i
Z

Rl w=Fd Uide dEd vt Z.

(1) Applying Basic Positive Behavioural Support Strategies to Meet Diverse Needs
(Level 1)

F47 BEARL THH BFL Holk APSS AU v TEY 4 Y= Wgolt
S Z
=

O S0 Feks DIXle 28N, o=, 42y 2A5S Ol6HeItt

O dSAIEA =0 FE8 Mt /i FEs 249 + W Hh

O ASAIEA=S] 2 245 OfafRITt

O =88 &3S RFicole Ol 2ot =4 H=ts M8E + U =
O =X S0 tHott] Mok ErSota, X +~ A =t

O ds= A =+ U= Sfas of=s MY - U &bt

O Az 8 Sotff Az AlE A=z ZHHEE &+ W 2t

= AN
RIEEOIRIOI LIEIT 4 Qi S8t Mgt 52 o 4 lCk
RSSO} BRI BO|LL O3S AE 4 UL
M7 |2 XAEOHRlo| T2 S8 HImE 4 | EiCt
RIEEOIOIT} RIS B QASS Ol 4 U @
RIEEONOITL QA B O BT WS AIRE 4 | Bt
o

o = o= .
AHZ0HRI A s o & XE o+ A= THE A8 + W =

000000 O0

(3) Enhancing work outcome together for Person with Mild Intellectual Disability(MID)

B AH oS AdE o B At 24X} Ve HEH ©f ASIEE 5010 SheAt

SO et e g3 ¥ 4 WA ek



O 4k X&HOIZ K| I U00fF o= St 0|0f et XAl &g = A =Ch
d XEFOHI0| ZT 3O B o~ QU= XA S0 CHoll Olshe <~ U =L
O 4 X|[EZEofels X[t mf MaiAtzd(antecedent behaviour consequence, ABC)2| 7iES &K%t
= QA L.
O HtsS %".J@EE K@ = | =k
R340l A
UEOl|A XE5t

@)

OO

(Training Network Model)S A&istal QI #o] EAZolt}, ofE, 71, Aoj9l
AAA7T 59 ARIAHIA A% BoF S8 tioiA= Eobd iRl AH|A 11]"‘7] =
EY=RE 2gsto] @4 78] 1SEHE AlFche AARCRE Y. WEolE =33t
gofQl ¥ WA Aok GEY 7|H2 T At

1_.

hmae AFAEs 1 gHe] MBS Fus] Sst] £9 HEYD B
Lol

(1) Rainbow Centre3?)

Rainbow Centrex= AofQlo] E-8& X ALS](inclusive community)ollA] A& 4
UEE APtz ARIAEA 7|Ho R 1992d AHATA|(charity) 2 55 7ot} Aol
oz floto] 7] 7iY RO, E5uS, Wt & e S AlFotal, o AAhdS
Aot AAeH T2 IHT} ALSHS 1% el 715 9 FSAHCaregivers)s 93t
AH|AE AZstt. Rainbow Centre Training & Consultancy(RCTC)+= SSI9] Training
Network Model 2.0 TFEY 7|#Ho & XA =0 Aol AlS]E3H(social inclusion) XY
At =L S8} | o] Eof AEVFES Hote] A YARS] AHHcommunity assets)©ll
et w2 AlsRih

(2) APSN Limited3®)

APSNL 1976 AHE ASIAH|A 7|30 L ZZAoRIQ 50-70)
AAWS 2 FARY AHAZS AZ3tch APSNS AL A& Zofol=S 95t E<=5ty, Hlat
A/ Z20 AT U FYG AL T2 WS A Tol, EINES A HA AY

o

37) https://rainbowcentre.org.sg/
38) https://www.apsn.org.sg/

84 @ KOHI
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Au]A(lifelong support services) ZZ IS A|F3ct TS Aoff, HAAZY AyA
(mental health and wellness), Al31%E% 5ol #et ZHAQ] FAo] TAH T A+
SFal Qlt}. APSN2 2024W7HA] Accredited Training Organisation(ATO)C.& Z|7JHro}A
AR Aot Ue XIS Workforce Skills Qualifications(WSQ) o2 Ti=+=

A BRE S k39

d

ot 71&S 83t ANLE 7lE AAS 2k oAyt 2891 ZE LearnHered))

A

ARES B FAIA W] wYSo] 9lom, Y IPL BALE Yoz [l
O A A A= 9 BF o] ARsE 2L 2ol s AFsT ek

2 iLTMS PortalsellA 7HQ1 Ei= 713 T9I2 tha] AR o|Fo|Xith43)
7R 74 AL 22l S AEshk= 70 ¢ttt Ao, 2Rl 55 ZEA =
AT 4 At A1 A] A A oFto] A-&E A9k SkillsFuture Singapore(SSG) A+

ol tigh AARE BA "ot 7|18 7 A 7E0lA A XY A

24 geApt Lol 55 EPold AU Sld BAE AHT 5 Aok

(2) WSH| x|

SSI= ArSlAH| A FARRES] 7le A B AR = Ads] flot ot i

BRTL AL 9lon], £ 1gL el Rt WA oR HRE WL & 9

rin

39) ATOZ X|HHIOIM WSQ HES YT 4 W Efts AR 28 HET ZYo| oft =3 IEH 720N
O Lot =710l s HAN CIgE= HEMR WSed 7189 X/IE ERE= 2/0|o|.

40) https://www.ssi.gov.sg/training/course-information/

41) LearnHere= 294 WSS HASID ASIMHIA NMEIPL &l 7|8 2HIX0| A B2 2 UAES Crst
sty ZH=E SAHok= 22101 S3HE0(Ch

42) SUCIE 2{<(blended learning)0|2t 2201 3 @Ia} S5tel sk HEIZ LMSE Saf 22
ol 220 £AU0M=E EE S8 Sol0 &3t shgohs = HHE 20|GHt

43) https://iltms.ssi.gov.sg/registration/Login

o
°
o
n

Q'E
e
4
e

44) https://www.ssi.gov.sg/training/funding-information/training—grants/



WERON! KIOI Y U DS MR TEL 22et o7

O M2 dzF HXF(Professional Capability Grant, PCG)

A F HEE2 NCSS €2l ARRIAHIA 7]3HSSA)] A4, A 713811 A7t
R (Ministry of Social and Family Development, ©]3} MSF)7} X|¥sk= 7|39
2ol AT 4= At HlE-Z dlE S0 WITolu 390 AAF o] tieh WS HEe
(Local Training Grant}& A¥H¢S 34 A7IEE 34 2 FFd 4RI 2199 3+
APA SR1E FA0f Sheff 2o 80%71A] AlHukS 4= Qlow, 1-8H|R}, & 57 W SR}
AARRD A140] B9 AP SRl FAof ghefl Xt 60%71A] A€ 4= Stk o] 2ok
ARRIEAIAL B AV AP HaA}F sEAY ARRIAEIA T dish e 52 ¥ B9
HEg Alert ofdEo] Qlon, ZF ARRAHIA 7|3He WS HEFAEE 5oto] Hu4 /i
T2, A M 9 B Z2T9, H 3 A 5ol FES ST 4 ok

@ KMCtR| 2k 712(Charities Capability Fund, CCF)

ICT 59| HAFS AL Ik SHY AHSA 2 oPuele] B9 AU I 7139
7o) FRs3te, AHTA ZLOIN GA HA ARRTA, ATAE L AL H7}

® SkillsFuture Singapore (SSG) 7|2

SSI+= CET(Continuing Education & Training) AE=A] 7= 271 9 JFEA=HA
kS 4= Qe SkillsFuture Singapore(SSG) 7192 8% 4 Uttt AFYUEARARR]
U ol A TS B S5k A 9 Y ALBARE 55 1% SSG

Aol AdS AHE 5 Ak

o,
gl o 51:'11

N

@ SkillsFuture Credit

SkillsFuture Credit< 254 o]4 A =qlofA 7]& 7fd 9 PGS T = IS
AsEt. PR 7102 FHFE AlFote] 2 A2 HAY AEER| §Eal, SSGojA]
ST tefst 71& I Y9 £4RE AET 4 ot 7] AA0R F7tol= AR
SkillsFuture AJ7FEZZ(SSG) A|¥F} B]Eo] SkillsFuture RS &8t T T

TS AdES & A

gg @ KOHI
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1) &F g4

QPh= %

AE(Commonwealth, State and

Z A2, 1% R EAL

Australia Qualification Framework Certificate(°]a} A
35| §18 =7t Al=olth. AQF= o, & 9 A
Territory ministers)”} &gt Ao, WS7]&1-8¥(Department of Education,
Skills and Employment)7} 2511 Utk FAZCE AQF A 27}, Q& 7|HEY
A A, A 3 g7 AE5E FEaE] 5ol AlkshEo] Sith

AQF= 19959 1518, FYwS Y FH(Vocational Education and Training,
VET), SuojA dgEe Be A4S ZEste AFAAE Tt A¥st] 9l =
Holoh FAIFCRE A FE 7IE AlSotal, EsAge] gt 1 HRE Jidsia

QAR X Ydh= AL B o= Fir)45)

AQF: 92178 o]30] w25 (107]<] Eﬂ%)— 2ghoi, o] F XJuS 9 SH(VED)>
Fd 8l 282 W ASALHCR FY 52 7ledol Bl ARTled A4S
Al 5glct.46)

AAuSE 9 FAVEDS that 22 713 B9 A e, olzfet A3
AQF &4 QIF, w5-2d 7% 55, 4 Y 5% 4 55 59 dE ZA=th4)

| £ V-5 Hgus &

= SH(VET) A7 12
A7 2

National VET regulator

Australia Skills Qualifications Authority(ASQA)

State VET regulators — Victoria

Victorian Registration and Qualifications Authority(VRQA)

State VET regulators — Western Australia

Training Accreditation Council(TAC)

o|

Qe
training.gov.auw)°l| Al

cleret 2744, 39 48]

PAL: FrX-2

=
1_.

45) Australian Qualifications Framework second edition,

Framework Council.

2 SHVED st JHE= =7} %%715’4 Training(https://
A5, ZofQl A|AAHL 95t A
w27 9

s=d &4 7]1%4 %

HE gD 4 A48

January 2013, Australian Qualifications

46) https://www.training.com.au/vet-courses

47) Australian Qualifications Framework second edition,

Framework Council.
48) https://training.gov.au

January 2013, Australian Qualifications



Rigiole] N U MG MYHMA TEI SFwer o7

2) FoHQ! XIROIZ U Xp

Australian and New Zealand Standard Classification of Occupations(®]s} ANZSCO)
20220 W=H, 25 AUT 5 Aol = 2 AW #E Qg2 o Zol JYE £

9]t} 49)50)

| E V-6 | FoH! S5 X X2 A(0fA)

e 7iatolz|
'ﬁgej or stag:ej garerw . APE 91 EE FoHRIS 9t
423111 Pge orl C'Sa ea ~are viorker 4* QUHERO| TP XI2, FAR K|,
* Personal Carer
* Personal Care Worker = =3 bl A
ap3313 | Personal Care Assistant 4% Lt Q= AlE E= X7t AfH|A
* Health Care Assistant OIZXI0IAH L&A JHO1 X|E ME|IA HS

* Skill Level 4 @ 2|4 24 OlM9| X%t LY e L &3 ESH AQF(Australia Qualification Framework Certificate) Il
7

or IV 80| &S5tz 7IES

33 Aol &5 92l ‘Disability support worker' 52% 28 AH|AE AlFoh=
Ao zA YAE 9 &5 AU 53l Fold=S] AT 49 d P2 A5,
FAE & =S F=th FH I ofet Ao

O Uakiiar o iy £34(SF 28, AA FH|, ME, 712 EA ) XA

O 0|, ARX O, X|9Ate] T2 20 X[

O ZZ &3, Ki(HA 3), &Y, 2= 52 %t Ol XA

O Ag 2 J|z2 &S0l 18 39 ¢ X

O EMH XIE HMs

49) https://www.abs.gov.au/statistics/classifications/anzsco—-australian-and-new-zealand-standard-
classification-occupations/2022/browse—classification/4/42/423/4231#423111-aged-or-disabled-carer

50) https://www.abs.gov.au/statistics/classifications/anzsco—australian-and-new-zealand-standard-
classification-occupations/2022/browse-classification/4/42/423/4233#423313-personal-care-assistant

51) https://mwww.abs.gov.au/articles/how-anzsco—works

52) Hoiel == 2 X[ QIH(Disability support worker)2 Home Care Worker, Domestic Assistant,
Personal Carer (Assistant), Personal Support Worker, Learning Support Assistant, Community
Support Worker, Community Services Worker, Community House Worker S92 E2&|0{ AREICt
(https://www.dewr.gov.au/jobs—hub/resources/care—-sector-home-support-worker-role-profile)
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O =2 Zofiziat A&Es53(0: & S8 Al

O =2 OX|E &8 S50l 2gst MHA JI)

O IR =r=vSINIPNRZES

O MHAds XHAS

O Working with Children Check(WCC)/ Working with Vulnerable People(WWVP)
O 2XHoE

O Food safety certificate

O NDIS Worker Screening Check(NDIS providersOflA] Lsh= Z<2)53)

3) TOHRI X2 XA FES st wg=d

As= At

m\l
B
%
oft
N
il
r
w
2%
2,
Q
=2
1o
=o=lg‘
i
o,
i)
k=
)
B

O Certificate Ill in Individual Support(code: CHC33021)
O Certificate IV in Disability support(code: CHC43121)

SkillsIQ= “olQl A€} o] A=A 254 &5t AL AlFsh= A8
71& AH|2 7] Skills Service Organisation, SSO)o|H, 55 AJuS 9 =&
oA SSOQ] 9T training packages>dE 7fdotil HESFL Qict. A7] F AL
HRof EslE Ao SKillsIQ7F AEsdll = Community Service Training Package©]
23Eo] 9ltt.55)

53) https://www.vic.gov.au/start-your-disability—career

54) Training Packagee =7182=2 &0IE S27|F ¥ X, XEE2 SEEQ! QHHMZE HE Oito= W7txH,
7} 2Ol XA FHEE |5t assessments, AQF(Australian Qualifications Framework)0l] M2 Units of
Competency, AA7 Q188k= Skill Sets S22 FAME| QT

55) A Portable Training Entitlement System for the Disability Support Services Sector, Rose Ryan & Jim
Stanford, The Centre for Future Work at the Australia Institute, April 2018.



(1) Vocational education and training in the sector
@ Certificate lll in Individual Support(Ageing and Disability)(CHC33021)

2 A Y] gais & o7fe] " 9 o7he] Aemkee ojsstoiof o],
120417k9] Ao] Wem gt

| V-7 | Certificate Ill in Individual Support(Ageing and Disability) Xt % W&
o eis
2 Certificate(disability) #52 fIoiM= 5 15742 2t=S OlaHof &

1) TS (O 01

- falE K B

‘RIS e ARISO| Mt S

- XIRST YYS It X/

- 24245t A1F| O3

- 971 9 XIS AHIA US ES OUAS
- LB ARISTH U5t

- R2AHOR sk H(EHIR2)
- 2% WX U SHES 95t I YA MM NG
oSt S 45

2) MU= (5 67 0l%)
* Group A 2 R2E MEHII= 31 Grop BOIA LIHX| ME4

(Group A MEHIIZ: Zof M2 0P
- UEEH Y B8 9Y

- RI9ALE] ZOi2t AIBISE RI2

« GIXOZ X|YsH=

{Group B 7|E} ME4TII=)

< LA QIEe) AlE 2 HD
A AMHA HS

/A= 0|l

OHY ZBIXIE0| 871 mef
At S0 gt X
SiTH A 2 B2
K2l 0|S(travel) X1
e Hofels fist X
== MSAet 7150e A K&
« FHX| HE

c AIRHEY A X1
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[ E V-7 1 A&

o H2t O QMAE EF1E 01ESH QMAE X|HE

S 3 XA

s Y XA

* SENXAI

<o 58 X1

« 74 HLUEM MY 2 CHA56)

120A12K3%)

= IHO ME2 QISE TOHR! AHIA JIH0IM FYED, HE5S floiMe
* A national Police clearance

* Working with Children Check

* NDIS Worker Screening Check

« Vaccinations(flu vaccine, COVID vaccinations)0| Q7=l57)

674259

@ Certificate IV in Disability support(CHC43121)

2 AL Y55 SRAE & 77he] WaakE 9 370 MejnkEe olssielof st
120417k0] o] Ww a7Er,

| # V-8 | Certificate IV in Disability support XtA % W=

Certificate Il in Individual Support(CHC33021) =2 &2 Certificate Il in Individual
xHeH Support(Disability)(CHC 33015) 2 &2 Certificate Il in Disability(CHC30408)2}
Entry to Certificate IV in Disability Support Skill Set(CHCSS00125) 425t Xt

= Certificate F52 ?loidle & 10719 =S Of5H0F &

1) TS (7 01
AREY BE X

« XIOAFE] ZOISt ASIS B KiRd
- P HAW 2] oY

- 2EN 877} U= Hopel X1
CuN, g2l% e e

« FAIZIZ XSS

« X0 HZ{ 2 of

= =

el

56) https://training.gov.au/Training/Details/CHC33021
57) https://intercaretraining.edu.au/our-courses/chc33021-certificate-iii-in-individual-support/

58) https://www.rmit.edu.au/study—-with—-us/levels—of-study/vocational-study/certificates/certificate—iii-in-
individual-support—disability—c3413



LY X0 &Y I us HENA =4 2Lt a7
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2) M= (5 374 014)

=2 L) 2Ieky
2Rl MY U 2 715
RI&H s Hg
Hojele] BHAKS) 22| 27
S5 HHIA T2
=OI2 9ot AHIA RIZ
RO} U= AfRIS Slet Kigd
£/t Of3H
oty WEAISY 87 X/
- ¥E X2
SiX) 87 ZlEt 2 B
COhE AHIA AE 2B Y A

Ej
2
=
I
o w3 J
>
0 [

« AL &5 X|E

7 1aE A 3 S
A&l Ol X|&

St A8 2 H1

* Xl HOHRIS fIgt X2
120A12H3)

= IO HE2 QIBE Foi MH|A TIE0AM HAIEE, M52 floiM=
* A national Police clearance

* Working with Children Check

* NDIS Worker Screening Check

* Vaccinations(flu vaccine, COVID vaccinations) 0| Q72

67259

on

(2) Accredited courses in the disability support sector

321 I (Accredited courses)00-> £ Hopo]| A|FE|+= Training Package’} JIAY
Training Packagesoll Z3=A] g2 7|&} A4 SHS Z97] ffsf 7= o4
A7} g 2 o] Q15 25t vl-8-S A ESFH, ASQA(Australia Skills Qualifications
Authority)7} 391 9] QIF HthE Z=tho) Aofidl E5 9 AU gk 32

4] A= theat 2

59) https://intercaretraining.edu.au/our-courses/chc33021-certificate-iii-in-individual-support/
60) 32! M¥(accredited courses)2 2 3 HO=2 HHOIM 27ok= &l XX HIET UK MSEIT,
oiE 29 I XpAHOZ QIMEX| §HOLt MY 0|4 & 423 (certificate of attainment)0| HZEICt

61) https://www.wa.gov.au/organisation/training—accreditation—council/course—accreditation

94 &> KOHI



HIVE =9 RAF SAKE S8 H WS HA A

@ Accredited Induction Skill Set

ZoflQl Au|A BEoA dslr] 5t HA $F9 WS o|4 TQAJo] tiFEHA, 2015
9] accredited induction skill set, CHCSS00081 Induction to Disability”} 5<Q1=| it}
CHCSS00081 Induction to Disability= Health and the Community Services
Training Packages W& & E}—QJ"»} o] 47]9] units of competency® %o O™,
@A 280719] RTOs7} g 282 AlgskaL Sl

O CHCCCS015 - Provide individualised support

O CHCCOMO05 - Communicate and work in health or community services
O CHCDIS007 - Facilitate the empowerment of people with disability

O HLTWHSO00 - Follow safe work practices for direct client care

The Induction to Disability skill set2 AlF ZofQl =& 218-& Yaff AAHI oM,
321 3Hgo]7] wizoll Aol thet S-AQ] Ado] Fofx|R| =t} SFATt =5 Certificate
III Individual Support(Disability) 22 th2 391 A4S FHES i 2 IS 59 743
H(Credin IS 4= ok

@ Targeting Quality Training

HE o} £ HHO w8FAF Department of Education and Training)= o &%
& 52 AES Sl 7€ Aol B AA ZFHA] o= MR T HEE N
SR g g AolQl &5 A 5 54 A5 ¥kt 283 Ve Shsdk=t
Lol g 4 on, =4 5 5 HIEA Aol E4E AYshs YEE ETH
UL

O Supporting People with Complex Personal Care Needs including Behaviours of Concern
(22540VIC)

O Providing Support to People with Psychosocial Disability (22532VIC)

O Performing Allied Health Tasks and Supporting People with Disability (22529VIC)

O Culturally Considerate Disability Support for Aboriginal and Torres Strait Islander People
(22531VIC)

O Supporting People with Disability to use Medications (22558VIC)

O lIdentifying, Reporting and Preventing Abuse and/or Grooming of People with Disabilities
(22530VIC)
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4371 IAE Victorian Skills Gateway AR E(https:/ /WWW skills.vic.gov.au/s/)°llA
% 7hsotH, o Ato]EojA] Aol AfH|A Fol] thE W& W T JHE ZolE 4
9Ir}.62)

(3) Other training in the disability support sector
A AHA 9 & I Lol ol 4w D AUUHS e ohTt vlFel & 7
So| ulgislo] gk, 2 Lejol WEEH= Ul ]

52 ot 9 m% U A SRS et St 7)e W A4 B4 9% meNAL

(D Disability Induction elLearning Program

NDS(National Disability Services)= Alit SARAES 98t 98 w89l DlsabllltY
Induction eLearning Program = 7H&5IL}. o5 8- Al 4 Aol st Y&
]E—E sto] 5709 mER FAJE 0] JA(4-5A17F 4 8), 'Carecareers’ (NDSTHH ] Ly
9E)S 5o elelor Srke % 9tk o] 9], NDS} Agake Fojel B % A9
AT} HAH 2RInS9] A= o Zh
O Living with Epilepsy and Disability (302 A2)
O Promoting health for people with disability (602 AR)

O Oral hygiene for people with disability (02 AR)
O Manual Handling for Disability Support Workers (602 AR)

@ Workforce Essentials e—Learning Library

NDS Workforce Essentials e-Learning Library= &ofRlofA] &2 Z7Z 9] x|z}
AE|A Aol ettt V&S FFoP] Y% HXOo=2 NDIS Practice Standards and
Quality Indicatorsoﬂ ob A=t Workforce Essentials e-Learning Library0ﬂ~‘:
1007H ]/\]-_,] H= X 4E_—E—'- X]-O]——‘i 2~ 0101:4 :LFH oﬂEX] O_] = :1,1-_0]—0]— _Qﬂ-ol

chewt 2.

O Foundations of Positive Behaviour Support
O Positive Behaviour Support

62) https://www.vic.gov.au/current-employees—disability-sector
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Understanding Care Plans

Disability Induction

Food Safety for Disability Support Workers

Impairment in the Disability Sector

Infection Control for Disability Support Workers

Managing Stress and Building Resilience

Manual Handling For Disability Support Workers

Slips, Trips and Falls Awareness Training for the Disability Sector
Working with People with Disability63)

00000000 O0

® Internet Based Hubs

NDISE ¥ & % oot 22lus Fe=(2R] Y=, 221 Alvy 239 59

- National Disability Practitioners [NDP] Learning Hub
(https://www.ndp.org.au/learning-hub)
- Carecareers courses (https://www.carecareers.com.au/courses/)04)
37| GARIES] So7HH AA SEEAY 5% algE ttt 221 nsFdl= 9 &
=°] gt JE fHAo] 7155, 55 HES 249 oY T3S AlSshs 71 EHoIR=
AAE}. oE S0 NDP Learning Hub(https://www.ndp.org.au/learning-hub) HA}
olE W @A 7 ks Aol = 2 Qg B WS-8 thaat Athod)

ol

| £ V-9 | NDP Learning Hub2| H0{Q! == ¥ X[RQIH W& OfA|

q= pSYN | IR AR
R Mofele] Fed BE st o 2s ¢ o Ty catel 93 1A
g si 40 % B2 PH A= 0fBe S 22101 oLt 154!
Y5 X A Soll WAL | AR
A5 HofIo] B2 B sall mg | APIRE s
A& Hojelol k1Y B 22401 18 5%
ool X|2) 2240l 18 o

63) https://www.nds.org.au/index.php/training—and-development

64) A Portable Training Entitlement System for the Disability Support Services Sector, Rose Ryan & Jim
Stanford, The Centre for Future Work at the Australia Institute, April 2018, pg26

65) https://www.ndp.org.au/learning—hub
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339 S I & AAAE= Australian Skills Quality Authority(ASQA)2]
%0lo] 95 525 &#7|#HRegistered training organisations, RTOs)Fto] =7} 221

A4 8l ISEHSS ASE 5 Aok @A °F 4,000719] &4 71Ho] SE5H o,

- 7F 3 EA AF 2 Bt
- 27} 39 A4 9 5B UG

W57go] FrHE o] ASQAL] 5100 o] S D THEZ AT = o,
ASQAE= 7140 g FAEZS F7HE et 555 w7 HoAN AeEe IS
VET Quality Framework®} Australian Qualifications Framework (AQTF)Q] ZZA¥}
7120] Rasjo} ehck6n

(2) B7|2 3 HE AM

® 27ISEX (National Register)

Training.gov.aus WL7&1-85(Department of Education, Skills and Employment)7}
Hoks 34 =71 AR =71 39 A4 9 55FH 1S 7|0 Wt AEE ANT
T At =7FsE A= HolEHo]A Mol THstl GARIER U 42 AR FEE
Al53tt.

- 555 ¥&5EH 713 (RTPs)

- Training Packages and Competency Standards

- Training PackagesE H 22 3+ =7} 521 A4

- Training Packages®l| Z3t=]R] o= 91 4 (accredited courses)

- Vocational Education and Training(VET) Regulator (ASQA, VRQA, TAC 5)068)

66) HIE2|0t 32| WK7|ZL Victoria Registration and Qualifications Authority(VRQA)IM, M&F L W7 &
Training Accreditation Council(TAC)2| &0l S5l SEHLCt

67) https://www.asga.gov.au/rtos

68) https://www.asga.gov.au/about/vet-sector/training—national-register

98 @ KOHI



HIVE =9 RAF SAKE S8 H WS HA A

@ 19 F2 H2 34 AE

O Your Career(https://www.yourcareer.gov.au)
C Fge FHIGH ¥ Z=EE ot Ol =20| EHeE FE MS(Of: Q=9 dgt oA AE,
AL, o MAuSSH, MEYE 5)
O Victorian Skills Gateway(https://www.skills.vic.gov.au/s)
P SEE g2 S MSEE AYusSH| et HE ME. AQF7|E0 = 32 X4 2 B2
W= CHe HEE OfL2t, 2t 2EZol FY HE Y MU, ws7|d S0 et M ZM It
O NDP Learning Hub(https://www.ndp.org.au/learning—hub), Carecareers courses
(https://www.carecareers.com.au/courses/)
DAOHR! = I ARl 2 OISt WEEHIX AM TS

ne
x0]
rd

S04+ NDIS Quality and Safeguards Commission(NDIS Commission)®] of<Ql
AH|A AZ7]2HNDIS providers)?] 55 9 43S sk, B7h A=t Utk

559 Aol AH|A AF71F2 NDIS Practice Standard ¥ NDIS Code of
Conducte]] 9] 7|3 &Gstal ABIAE Algafok gttt NDIS Commission AJH]A
As718E°] NDIS Act 201391 A% 55 oFE 358 5 =S AR 9 7ol= 2Rl
A&k, 232719 55 AKHoE HUEFR o]l AR[A AF7|EE AH|A
FE49 B FAE $I8l NDIS Practice Standardell w2t #A41E =, 7]8ollA Algsh=
Au|A0] YPE 9l EXEAIO] Hreof wet Verification audits(3F0] 13]) E+= Certification
audits(3@°] 23])7} o]FojxIt}.69)

7} 7]$20] El+= NDIS Practice Standardol:= J&AFYTE](Human Resource
Management)°l] tHsfl HA|E|o] glow o|zgt AAXATT = A, B A AF H
Aol S A ¥ A28 € FY 5 #= Aol AHlA IFE B9 T2 AHja 4

5 L=
FAE B2 o= o WSEHo ok 7t VEs AvEE vad g,

O XSS Y ™ ZAL AH4, Z0| tiet 7|Z= RAlCHOF STt

O NDIS worker orientation program@t 22 2FuES Istel QZAFH0IM L AR WSS 0%
ol0{0f it

O ZJS0| HMEst= HOHRI AMH|AL] HRt SF(complexity)Q| HE0 SR 7 1M +IH|1M, X &
AHEE0| MSE[0{0F SiCt.

69) https://www.ndiscommission.gov.au/providers/registered—-ndis—providers/registered-provider-
obligations—and-requirements
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100

O AEss 2ot us H 229 A, 0, 7|15, F/ISs =le & Us AlA”S ZAI6H0F StH, siid

T —

= =
ANABIS SaliM= NDIS Practice Standards and other National Disability Insurance Scheme
o

rulesOff M2 2H ojFus & o 28 Eof 2018 4 U0{0F Bl

Sfolof gk 8= ZYSKY ck70

(4) ws=30| g Y29 HIZX|H

23 AFHF+= 20139 NDIS =9 & =714 A==9 Ags fsiA Fi /M7=
(Sector Development Fund)< &Esto] o]& Fof & 55(2012-2017)° 24 $149M=>
A1 Ys13ct o] 5 $5M7T ‘Innovative Workforce Fund' Hi&E]o] Aofjol =& 2 2]
A9 AT A L 1 E o= AREEHJHTD

NDIS National Workforce Plan(2021-2025)°] w2H AH+= o|Z NDIS Jobs and
Market FundE wFsAsto] AgoliQl AH|A 7|e] AH|A & 4 3 Qg =915 96
$64.3ME Aot o, o] F ‘Boosting the Local Care Workforce program’
($41.5M)= B3l Folil ABlA AF71Ee] EA /18959 dF B3E A Ystt.72)

1 9] 35 AWERE= F ZREI @A ‘12month Skill Agreement' & |25t 10
22 o4t Aeke 2023 3FE 180,000712] Gt = TAFE ws3gy} APusEd
AZ3HIL QlTk. Et $414.1ME F71=2 X ¥ste] 371 300,0007] TAFE 283y 2 3|
SRS 202497 FaE AlSSThl HHSIIT ARV AYcks FE 2saols

e flo 12

S7k) 41 glol wet 67he] Hokuhe mystH o] F ool Bio] mEo] rk
AR A9 B AYne 9 FeoR ool Fo 44 0|7t Thssick

Certificate III in Individual Support

Certificate IV in Disability Support

Certificate IV in Community Services

Diploma of Community Services

70) NDIS Practice Standards and Quality Indicators Version 4, NDIS Quality and Safeguards
Commission, November 2021.

71) A Portable Training Entitlement System for the Disability Support Services Sector, Rose Ryan & Jim
Stanford, The Centre for Future Work at the Australia Institute, April 2018.

72) NDIS National Workforce Plan:2021-2025, Australian Government Department of Social Service,
June 2021.
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AR AYoR AW TAFERHYL 54 1§ SH0E Agsied, 44842
A cheat g,

5% ozl

17-24M F3

MoiRt = YEAE +IRHLZ0 28
239/ (o)) B &2 ZHH0l
AR o222 e oINS
Aol

S5/ 5UE AR

OO0O0OO0O0O0O0o

rlo
m\l

AE A F2 AF9 WS HAE UoflA] gt 7l o4e] F= TAFE wsiy 9
AAdeH ART 5= Y= Sto] B T FHPo = AAE & U=F AYsta Utk
dE 50 58 YT U4 “Certificate III in Individual Support’ & °]4ok= 3%
‘Certificate IV in Disability & F&= 4% 4 Uth74

ol

< o
L £
mlo

P

4, 274

o 9] §AF FAKIO] Py Wl WEAAS AR Ak Aske vl theat gk

AR, =7F AFhoA 1ol WSS AH|A FETE9] 8 Q0= AAISHL Qlon,
IS olE THFoE QS Qo B4 Ay, 72 S5 AP|A SARRY] o]
A A A AdH = AZ AFERsh, 243 AR stU=E QY WSEHZ PAISkL
QJtt. F=9] A A7 H7HE g3ok= 7172 CQC(Care Quality Commission)=
TE MH]A 7]Ho] S59oF o= The fundamental standards of care’& 7} 7|&o2
AASHL, MF B71 7o' A 2 Ao A8yt AR 5o At s Hs
71e] oJF7 HAJskaL Qltl. &5 NDISQ| ‘Practice Standard o= Aol F419] x|
I FL2 AEA 75—-_1 FAIE S8l ARlA Q1] I A3E Aok, AdA =] 2o
A SARPE olsiol & Eg IS AASIAL, AH|A e Q1] WeEH AE, Al

A 9 HHo] oFE YAISHL Q. ojo] 1go] WeEH Fm AH|A Ayt uie-

73) https://www.dewr.gov.au/skills-reform/fee—free—tafe

74) https://www.vic.gov.au/free-tafe?utm_source=YourCareer&utm_medium=website&utm_campaign=Fee_
free_TAFE
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218 90102 7k AN Auls AR A4S SRt fA37] 95 AA 2AOE Q)
2o] WEEAS AHlA B AAY WHsH AASKL glon, ol 7zslel B LS
BAlsta Sk

= =5 AHIA AR AHIA Al AHAE ol 7, A W 2
=, 49 5ol et AASSkL, AE g5 fAE it WS YA
B2 A5 AA N, Al ol St 2ol Al "Rl wet e =AA%E AlY 5 A
A $Fo] wet ArlA AF AES AASHL lon, 9lE S0 NCFE CACHE Level 2
Award in Supporting Individuals with Learning Disabilities AH8 #5& oA+ &
120A17K12 Credit)9] w52 olg=sfoF gttt E3F 259] ol 54| AZo] 4= of
YAEE goliel =5 E AJHEE2 Al AvA AleS s 28 A4 RS Hilst
3L Qom(9): Certificate I in Individual Support Certificate IV in Disability
support), i AHAS F55H7] Aol 4 A wS2 A0 E o|sfjof Bt A&
=9°] Certificate III in Individual Support A8& %].‘—:. ] el & 97Re] E3ks, 6
7Ne] Aefat=o] o]pet F 120A17H9] Aszoll rofsfjof Sttt Hilsh= A& HHEA] &
H5HA] Qrrjeie 2 ofiQl AH|A FofoflA Aty {19t H4 9] WS o] A
o HFHHUA Al Aol &5 A¥S s AAE @S (The Induction to
Disability skill set)o] 7HAd=lo] Qlor, o] & o|45HA =W FF Certificate III
Individual Support 59 3<% AFS SR & off A w880 tigh A]7HS 91
WS 4= Qlekh ojo] AYRlgoe] 7[7EA o= 7R 1L Sl AHAEH, HF, FE 5) 9l
T AHIA B A O] S Bt AH|A AAS AASHL jlon, AHA FHE 9
WEZFo] % F23% 20T AA|Eo] QUrt. o|do] Ar|Ao] wE FQ Oﬂa]q A=,
Aarskal, AAA ] wEt FEs AEsiuE 4 s AAE =] it

%

O

AR, =7F ZAelA A B EF S0 diet 5T AASkL, B olE EF
ot gtk d=e A9l BB ZARE 93t 10719 ZEIHALE, BAAZ, A,
2o olsf, 49l He, A4 A 3 SAl S AL Al AUAE AT weZ=

A4

IR ‘B8 7|2A4(Care Certificate) IS +9J3tt A7HE29] ZHo= ZofiQl,

oty 59 E& SAKEA TEo® Uast WY, Jd5 XY 59 AS|AH|A Hofoj
N

9o A4} 714, 28, 71K 9 UE, 94 4

] 935} g gl A] g, A gl 22O o,
el A 71% 2 FHEEE tE AEsigxel, A Y 3 AuaE A4S
gHshy] o) wsEd <o & % A}sﬂwlé 99 SAAENA FEoR Badt
W5 B T ﬂ%xﬂﬁl] JOM A4 ol L AL FotaL AUt o] FES
T&Rol et EEotd wsay i FHAbA FGo] FARRPE REEA] ofssfiof
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Ho
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for ok
rN
1=

=
T ’ -6-
AT HE(EFw 712AH)S 2981, 4R =5 I 28 A4 7IE A, AHAEF(RZD
7ol 43T A 591, A4 34e] TA@L) 7B 59 59 A%e 2Tt 47t

Institute)l|A] FESHIL U0, SSI= AHA| WS 2], ABIAHIA Q1Y S39] MEAS &
H Y EYA 2D (Training Network Model)S &5t obs, 71 &
ofiQl, =2l HAIHH Y ASAEIA AH Eopd tEAQ] AH|A Alg7HE HEUE A
ot A% 7N wSEAZ Aot Aok 259 Adus 9 T AACAN=
Australian Skills Quality Authority(ASQA)2] &2lof oJs] 5% &#7|¥HRegistered
training organisations, RTOs)¥o] =7} 521 A4 9 ¥SETAES Al o= 3eH, &
A 2F 4,000709] EH7]HTo] 5=Eo At ASQAC] TV 55 AIHAE AEScHH &
A71¥(quality standards)oll @t A7 wS3Hgo] B7FEATh o] ASQAL] Sl
o Adus W THZ AT 5 oW, ASQAE A71How FHHT BVE ARl
ojZo] Qlo] it WA TF WL 5 U= 7ol AA|E] JloH, T 7HE T
Aoz ws v A, wsrlH A7, s A gy 9 e 59 948 S35t itk
A U S5 2 ARAHIA 1Y Ak X4 9 S-S AAE T sk
Abo] FASH AZRIE, A= & Qe Aqu|A FHo] Fa40] SliE= AlFoA A
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O HAUS = : SEARIEXANHE(E4TSME 2%) 20235 7|F HATMSAAH M2 3574 X

(2YESA-IIXIZ)
O RZAEFEH U X245 93 : SRR
O Xz 22| BSNE(LT  XXBHHLAAY 0/8)
O H4DS T : SRVYSHTC, BAUSAUNTIH: SRLHSKIOIYR, AlSHIAY, 7|2y
RIE, SPDS87|2 S
¢ BN SRSZANESI2023). ABIZAN B4R SEOHY, BZSKI, JOYLHB022) LUREN Y
2

ZetE fleh 20239 WSAA W £Fs| Az

ToAE WS HAGAA A A8 A 2 2S7|HY 75E FES] st Atk A7t
Z2= 77 EHL £ YEQA 4o 7|%sto] wSEAS WEske 7|38 SSI(Social
Service Institute)”} SSA(Social Service Agencies)&= A& WL7|#OoZ AAsta, &
g g A@S Sl SARA ] W5Z AlFSkL Aok F=9 BFole ARIA AT F ARG
T, Arls F4EE], WSS 59 7S BEste] s Y98 HET|He] sHEoR
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O Training Network Model 2.0(TNM 2.0)2 NCSSQ| 5/i4 ™2k m2™MEZ X[t 77H2| Social
Service Agencies(0[o} SSAE R47|HCZ Makete 8 2HZ & TNM 2.09] SHE= AlSAH|A
Z0e| X|& 7Hs¢t ofs MEIASE =0k= SAI0| 771 SSAS| it AZE Hstott] 0|=0] 2 20l
FEok= ME7IMCEN ofd 220 MEXQ ws I HEY MHIAS MBS = UESE X SSle=
778 SSA MIEEY 7| ws by I I H2lE 4=

O 7719 SSA HIEY 7|32 iy ROMMS MEN, USE AN, BT 2 O|AIES] XX, WE Iy
FHIE S 7|1FC2 MYE. SSA MIEHE= 2t 7| MEME 7|HIe= 1A MEWS FEO0KPrimary
Training Areas)S MEfot| MESIE Y2 HMSSHH, 0|2t A 2& MEWS E0KSecondary

1= o

|
Training Areas)= Hol=s HYE. HE2 MEH 7|20| HEZoIL U= 12 H 24t HEus 20rY

SSA LOIEL] 7ja 12} MEWS 20f 2x MEWS 2Of
(SSA TNM Partners) (Primary Training Areas) (Secondary Training Areas)
Academy of Human & ST A D= EHIt
Development(AHD) (Family) (Research & Program Evaluation)
- Eoll, HlZ1Z(Disability, Mental JNETbshgad=]
APSN Limited Health & Wellness) (Social Inclusion)

Gt S Z=T)EH Wt
(Research & Program Evaluation)
Rainbow Centre Training and ABIE g 3 X|FALS| KRk
Consultancy(RCTC) (Social Inclusion & Community Assets)
Samaritans of Singapore (SOS) | BAlZiZi(Mental Health & Wellness) | AFRIZALRH &2|(Volunteer Management)
SHINE Children & Youth
Services(SHINE)

The Salvation Army
Peacehaven(TSA)

Dyslexia Association of

0H(Disabil
Singapore Academy (DAS) H(Disability)

ZoH(Disability)

Ot=-EAHE(Children and Youth) KHEZAR #2|(Volunteer Management)

0 =&(Eldercare) Ael® Z2(Social Inclusion)

(E=

7 RZ7 |2 | RZ012
THED AE Bl AE9 57t S5 = ESCIVARN D I PNl
(management) CQC(care quality commission) DBS(disclosure and barring service)
= (MHIA 7 [@70E 2] Sl (us=dE N AR
(facilitation) SCIE(social care institute for excellence) Skill for care

* 23 : https://www.ssi.gov.sg/about-us/tnm, www.skillforcare.org.uk

ol W& ALAAL SAHOR YOIl WEAHA FANE o A
e 4 ATHAUVI-D). A AR FAIAR (35S Yol @ B5o| S
glom, ‘A6xt FolIPAETAL o Wekgolel WEAH|A FA oo Baag St
Az EgEe] o] 27] whe| ol gD 4 Yk WRO| ALAAS TE3he] B

o
of

R

164 &> KOHI



HviE 2! K|

o
1o

o2 oy U D HLH 2Ot

EL —HL#EQ-—Q AET "ozt 3ot o]F WENINAl MBS Adhe TRt A=
g g Ass0] 5 AR "wYdEe g 13 5 Sl

WerEofol Kjgiol2]
EEXIUHE|(7HE) x|

WSMENH =Y

MH|A 7|2

QUESMH[A WEHH AlH HE LEHYOHASSMH|A DA st

| J2 VI-2 | LSO HSMHIA SAKE LXAI(RD)

2) K@ =& S0l W2 MH[A MS XHAQ| M2}

B4 Av} @4 ol ] Awd A4 A oF LEAAT} Aolsh, &
Ao QAR AL L 4 YUtk ol UAs) AF HHIAS BAl0] ATIAL UH o
2 7 FAATE B AQulA A gl ow ol AR A% Qg 7t dAT HX] oot &

2 9% 9 PYIFL AR} S %%101 S Sick ol AT Al
}\

l

mIY F3 A L AL w1 o1 s wat sl

TAH O Yool A th R Al 5ol wek AF 44 71ECl: LEVEL 1, 2, 3
e AASIL, AF A24E FFAA B L A Yore vhIsie 912 WX A 2
i 9Py WRO| B9 A/ obd Mula AF AZEE Alslel Y Aulao] RISt
ol% FY AAY Aulx 219 Y MAE 5T S USF Atk o] FES BA ool
BRI 718 AL 25T ARG YA we A eneh Zrloe PR} &
ASAL AEA =T FAIAE 5] SIoh D AT Y mRo] BT Qo] &
Q) Al A % 9 Foleh. LI o] F A4 kel I Aul AF Aol 71z

ML5LT. AH|A HiX] AT ok Wl HA[S olE A8 2~ 9tk
o y T o = T T = —o T A



wermofol K10l 4 U DS MK TET SHWet o7

/ : %

MHIAA MHIAB MHIAC 4 HBXH Gl

olg olgy o 5 LEVELH AHlA B

g =2 % o % =2 £ [ nzn ] i

g & 8= g = a ez e

i A i =

o o o o o o = p

= = =5 = = = )

o o 0 X x B L ERRE AB MBI E
= 3 LEVEL 3 jﬂulé F
st )

WEHH 7|9 27 o 7| 1S A

| 22 VI-3 | MHIA MS Xt Mzstet X8 4 2 HiR|(R)

SOOI Al AT S Fus] 8] s, A 50 712 A4 o] U ARzt
2 LE(OIZ+UH)S ol5afof T} 2 Aol AR S50} gto] A9 A T
8 3 Yol Sof wet (AL AEsst, A4 $E A 71%S thewt Zo] Alsk
At S AAo] weh WA EE AulATt SeAE, 4 QA ol Ba AL
153 Qlelo] el S8 XED], AYE 4L SRy ) ofd A9 ol KL 3
Hoke 5 AAY op AAE AAE0] 9t

166 @ KOHI



HVIE LEP0HRl X[Ee &y | us XAt 23Y

o

(&)
O FoHQ! X[E21He| NS AHAS Of2Het 20| X[ +=Z0 2t L6k AMH|A HiX|
~ Certificate Il in Individual Support: Of) &O{2IQ| A X Xtz 20
D712 X+ el i, 6719 MEHINE, AE 120A2H Ea O
— Certificate IV in Disability support: Of) =X sis S=Xiofol K& X4
7|2 X4 + Certificate Il in Individual Supporte] 24 WL 2 + 7t 7749| Lnt=, 3719

Mejmie, A AIZE 120A7F T4 of

(g
O R|IHHOH, XH&E, =MA=sKE 52 MS AAS K@ 20| M2t HE6il MH|A BiX]
- NCFE CACHE Level 3 Award in Supporting Individuals with Learning Disabilities: Gif) X|&
Ho{el X1
DJ1E XA+ F 120A2F W8 0%
- NCFE CACHE Level 3 Certificate in Understanding Autism : Off) XHH[AZIOHOI X|&
712 XA + & 189A1ZF W 0)%
- NCFE CACHE Level 2 Certificate in Understanding Challenges Behaviour : =M= X|&(1~4
THA)

D712 XE + Z 130AF 1= Ol

3) MHIA M XHHE LY | BErus HA=

AMB|IA AE Aol Ak B¢ AS7A] ARER g2 AZEAY FARE SARE

T 9 BenaS AT AHER 94 8 H Heas S s, ool Ee

7b k. 2EAL i P2 Al AHE 7180 7Rbe] Bl dFe 7|22 iEE BaUt Sl

o, =z H= A oA 522 27FHE qFETEHD), Als A dedow 2

= gFREILeE TS I8 WS AAE & ok B 35 Y AA <t

oM ¥ B0l AAVE Zdotslior sPH(IAVI-3 =), o2t wsAlAe dadt
] k1

of /i Bl A& A2, Al 15 292 fet AH@A 9 9= i, EE
A B HIA 5) 7Ise BRE 4 e Aol

7} gl dnA WA 5 YES AT AF o] WS ol HEo PAstL
otk AZkEEOl Afolt ABlEA @ ASlEla Hop AR we-TH @l



SSI(Social Service Institute)Es & X =¥ IS HAE FESI, AEITF SHF

= AASsP] Hall GAE SRS AABRL et

(B=)

O ==& MHA HZ XHA2 Sok=ll HRst 7| ZS8us FHE HAlotl SFXOZ O|pot=s &
1. &t 0[ali5l7|(Understand your role) 9. HAZAZ, X|of, XIEEOH OfsHot [(Awareness of

2. Xt7| FH&(Your personal development) mental health, dementia and learning disability)
3. =2 92(Duty of care) 10. A9l E5(Safeguarding adults)

4. IS CIRFY(Equality and diversity) 11. Ok E%(Safeguarding Children)

5. Al SHO=2 Usp| 12. 7|2 AM=(Basic Life Support)

(Work in a person centred way) 13. 711t OFF(Health and Safety)

6. 2AAE(Communication) 14. B2 Cf27|(Handling information)

7. APtz =M (Privacy and dignity) 15. Z< 0fgt 2 SX|(Infection prevention and control)
8. AIZHOKF|uids and nutrition)

(HEE)

O SSI(Social Service Institute) : AZIELZ ASIAMHIALl ERT2| MY ZX0IX E8E Il
NCSS(National Council of Social Service)2| Ato} X Al2|2X] L ASIMHIA 200N HMEX|AD}
As dsolY| {6l ws ¥ =S HSoke 7l

- SSIOIIA HiSol= 2E wIEH2 Hoks gt us i Al

Hol

—
T2ED) =4 us oA S Y
Level 1 ANBIMHIA HXY ABIEXAL DA} XY X2 BEY JFY 202X} o2 BRY.
. Support Level ISHZRY THEH ZIS 9 RONQI AMSAL T2 728 AC|H|0|E]
Level 2 MBISKAL MEAL AEZIAL RIZAL A2ISRL WAL XY TX], WS HYAL 272
. Executive Level QUE, H2| QUL 23, ME S
Level 3 A ALSISXAL M ALSIS XAl MIE] Z2|Xt 2ME(HODs), 4] WAL, T2
. Supervisory/Managerial Level| ZQIX} WSzt
Level 4 LA NBAN, B2 O, 2T 2K, S BRX, OUF
. Leadership Level

* &X : Health Education England, Skills for Care and Skills for Health, 2018. https://www.ssi.gov.sg/training/
course-registration/
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Rtz S8 B ARHORA HEFZOR Mle AR, ‘W2A9ZJ|E SAIKR ‘=202 9|
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