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EX- A3 21 A%t B S E AR AT
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II. 29| Wetsiofel S QIo| 9|
: Y= 0[2g Aoz
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T gelel FNRF W AFBE AUk B, H3F SRR =9 S
SOl Begolel Aulart 2 HoHEHA B AHAE AT 5 Y e S
7} FRohAT A S egolelul AL JollR A, FojIRIol gAY St 2
2 2 ol §UAEE VO ShuA AR AulAE o W9le BAste] L2I3e A9
She HEF PAOR 2du Bo] Irk. oA 29 WAL AFAR] AU, 1§
Ao] BOFR AN 99l Ao 18), AF A5 AT 5 vl 4 71919 25, A15)
Mo e Q4 Fo| Bebgie] A}

oloh 2 2F WAL ol g4} Aehe ZatsHe AulAFIe] FMstiL glon, 9, u]F
S8 AT B2 Sl D s YOS S0k o] Yol 2 ol 2
Dgolole BIEE AB)A CgSo] ABAHIAS W v APAHOR AT Au|AT T
= o] o el A8 et A0 5, ASl Al Al AT e A

AZolA] AT M B AHIAZ 08T 5 AEF P FXO PR B
JuSERL Ik o] Mol Hreolole X olatelolA thoet A
Blg JjQle] Wao] WA Adisle] o83k o] FastH, oi7l] WA B8 I
Bt ol 2 olel A2 1HUL, el Ha g A ofdl Aol
Hee HelFk Aol Uehta itk

QI ISR QIste] 1ol TR Tjdt 8s} wiEA Sk 9w, Begelel 5
ok Aol A% AH A AGAL] FHOE ABHAA Aulx AT FR%
oFo] wh=A Z7HAL). HHio] S8 7o) heshe AU SRt P o oA

o
EY
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N
i,
o
X
19
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N

AL Sl B2 7P A9kl Sl A =olA Alde] RV} ofge] AlsdH &
3 Aes AFtHA FolL AL, = 42 HIAEAR S=Eldolge ARl Ql4]o] 7



Skar, HE+F ARREA] AloF BHA9] fPo = 11g FE/do] W2 59 ol t EETEA 4
A3t A5AY 9] FHIF B2 =70l 2% AFAZTE HaL
FHOAE TGN A& 23t E52 Asohe 718 E& Ql=Eo] 44 7t
d Yok A WokAleh AAlRe IA] 35 "Holoh JaEiEe] A 22 109 52t
O oFEZ HH 1 7‘44 109of H|sh 10%71g =oHslth oA d &i& lgo] I TIRHF
= olfe R Hpy W2 AR A9, SX 7189 B, ZEAIREY] EQHY(without
guaranteed hours) 522 YE}IL Q1O9H(Vadean and Saloniki, 2023), 71 232 &=
= wOFE WU AREo| BoMA|AL, AlE-R- 1=9] 82 ofHYAA Als7|H &3 AA7F
oA 1L AUt.
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12.3%, AR 299 A9 11.2%°] o231 ek, st e AL oy, FHUF, F
| Ee 3, $FE S HE olFe % o5 At HHASY B4E Kol
& 2KDesroches and Tyo, 2023). o|& AgolA Ta7golQle] 7|th4rgo] A= HA

6541 ol 1 wrepgolel 57 wieA] F7kshEA A wergeRale] SE Fkeka gle
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[ Sy |
(1) X[EAH M= i

TN ARIEAAL, A AR =AY, TF2AL 5o AEA Q] B §lo] sk AFEE Care
Worker ®+ Supporter Worker2kal it} o]&2 A &AL AH|Ad Aol7 e A=
o] A} ARE SRIs17] flste] AH A1 AAIAR] e AlFS = skl
Z£9, 89 T = ] T2 BF Ve gk, AAR] AQ Aoy 2+ =7 S &

< Eeg ATt

[©)

N
Y
=2
)
ok

i

Fole 1§ AA°l wet, 18il s3cks Aol wet tEd, 2018/199 ARFE Bt
w9l TIF BEolA 8.415h2 s, APARRISA A 118 FzolA 10.13uh =Rl =
G Bt s AR 37.5A01AL, AR = AEd 4= Qi AEjA AlFS fsiA o]
£ o, AY, L, Y¢S EZodote] w2 53tk T1E]al ool Aol e AHA
I Sk oRF R = QAL A b AN H8 T i =R Algchs 25 3%
o}, o]lEoAlE A 274 oA 9xF 57t NHS(National Health Services) & A= 71,

>
S
oo
2

4

2,

[¢]

=]
5
Ao
i

718], #det &5 719 5ol EAHEH.

9] ARl Bl AAIA B, A AR, sl B dist A, 7 A A4 SO
it A

1) OE 301N HMAIE LIgS M7AMsIRs
https://cdev3.hee.nhs.uk/learning-disability/careers/find—a-role-to-suit—you/social—-care/support-wor
ker/
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off gt /g —?t%, -

S B
Slck

3t E= n7RE(Makaton)3)S AR QAHAE 7]& &H 5O
ord 4= itk Aol 7k IPgelA] BAES} AH &
A3t FA A &30 H = A Fofo] AAE HE AES HES ¢

Care Worker B+= Supporter Worker2 U5}t7} Senior Care Worker T+ Senior

Supporter Worker= 2

o A} YL Belshe J3o|

SHA .

2) Xjpiole &g

—

FH(YZHE)ofA Al HFPofRlS XY= Care Worker &

AT gl wregelele AUshs

| 2 1111 2022/23 = LEHO{QI X|2l= o

oz ko) HON

oIt

55 = Ut o] L2 Care Worker E=
SHA A Z]Folt}, Care Worker E+= Supporter Worker
E2A E55HAA FAl] Aoyt BARAIA B AlFsta,

Supporter Worker

ge Bl 9UL

TS FAFo R AH
™. 2022/23 71& 445 "89] Care worker & 67%<1 294t 53 wo] z}Al9] HojA Ao}

T WE 7 |EfAHIA
T 695,000 88,000 28,000 385,000 192,000
Care worker 440,000 61,000 15,000 295,000 70,000
Senior care worker6) 29,300 8,300 2,000 15,000 4,000
Social worker 11,700 125 100 475 11,000
7|EF) 49,700 18,575 800 74,525 107,000

3) 401 OILIKIEL, 7IEtst SXOIL BAZ ASE 4 U= Y0 BIE HIH A 20
= () I==
o

4) AZHUE Skills for carelf] S5 =01, FAEO| S 80! =20 SAlots MA| S5 Q&2 2022/234 7|&2C=2
184 G40t BHO|C},

5) &= OF P39 dashboarddl| MAIE LIES BHAtoHH HE MTASH AHo=2, M| it #xE A9 2i0]
HE5 YRGIK= 42

https://www.skillsforcare.org.uk/Adult-Social-Care-Workforce-Data/Workforce=intelligence/publicatio
ns/national-information/Analysis—by-care—need.aspx

6) Senior care worker2| Cig= ALE XIKO|M Care worker2AQ] ZES X0t LRSH £H2 E5iM X122
F|Sot AFHO=Z NVQ Level 3 0140|0{0f ottt 12|11 CHSE Level 3 Diploma in Health and Social Care &
= Level 4 Diploma in Health and Social Care Management &9 M2 SdliA Senior care worker2 &
ol |= it
Z£X: https://uk.indeed.com/hire/job—description/senior-care—worker
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ol % 50%= full time 1-&, YHZ] 50%+= part time2 2 1-&F|o] St} 2022/23
gt off Bt oJAES 32.9%, AF UISHES 11.0% 2w, B 3% 7|7k 4.7dQ1 AL
=2 YUyt A== o4do] 80%, Aol 20% e, A 8 HH 244 o|st 10%,
25~54A4] 63%, 5541 °1% 27%%tt. Care Worker <=9] dx=® W3sIE HH 2016/1749
415,000, 2018/194¥ 440,000%, 2020/21¢ 475,000%, 2022/239¥ 440,000°.2
234 718t 2020/21 o1& FAaFAlol Slck8)

2022/23 71 AR Eu(direct care)= "o AFEES] AHAS HH AA SARY]
48%7F =5 WA AHAS HAstal glow, AAY $E2 level 10] 2%, 27F 16%, 3°]
20%, 4 ool 10% solth. I=9 &% 7|2 i& IYol2t & 4= QU= Care Certificate
IE ol AREO] 39%, ol T 20%, AIASHA] 92 BT 41%30k 17]a of& <l
ol A Has 10~110-2=T.

oS AYsks 1Y F Care Worker®] o] 52 AiH o2 o Ao B
Sff gofet Hola, AgRof 8% ATt zbr|Ho] &3t F-9ol ¥ Rt 2017/18 7I&
full time Care Worker®] B+ A8 AWAH(local authority)o] I18H ZH9=

18,9009h-=, ®IZE] 79 15,6009 3irt.

—_

® Local authority Independent

Senior management
Registered manager
Social worker
Qccupational therapist
Reagistered nurse £29,700
Senior care worker
Care worker

* £x{: Skills for Care(2018).

| 28 T-11 2017/18 LEEOHR! X[ full time A= &=

MHA

7) 7|El0ll= E2lXt, MURIZAL, ZHSAL S HEQ SO HRIt mEkE
8) https://www.skillsforcare.org.uk/Adult-Social-Care-Workforce-Data/Workforce-intelligence/
publications/national-information/Analysis—by—care-need.aspx
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2023\0] $3y3t F=o] 49 5 xﬂﬂﬂﬂoﬂ gt 2o HEE £8 <lge] w83}
A=

FA0o] FeiReloR guajel 86%7h e M g, 63%7t B8 150 tiet we
Aolekn sigionl, B e FUHA FIE oIBA A3 ALe] A il
ok 713 Qi) QNH B, 4o MRS o} ol F 18%7F 71k sigloleka

Sttt == 9] B0 = 9] Q1¥9] fdol S7Iell=t, 2021/22d0] 24t “501 4
Zio] 2022/230lle 77 Bo= 250%H STt IEY ol2f’t s9] 1] Fk=
=5 2oF Avto] #-55H == Ao] ofyet Q1 Hopof] = FAE, ol
FotoJ&= 90| bjulgt Ao g YeERFTHHft and Care England, 2024).

|

¢

3) o1z 9i7|o] FR=Ql Atgt

(1) LSO MH|A 7204 CHSt CordisBright92] 20224 T Hek HN

® H1M 7L

oJZ oA HIA olQl-S ol =
27oll ol-8AF7F 29,0007 oldelar, 8% Aol 47t 33 1§ ol tiY 78 ol
o7 zABEOM, 8¢ 72
08%E AHTITh

U FECIH =71 AFECN X viAE AR AEAYE "zl As71E2 ofHeel A
sl AL, AT 39zt A L5 o] EN dEEo] AP U=, Bt d¥ES 12%

1 AE2 23%014 28%=2 71T ool wet Als7 182 AH4llA
44 2|go] ofd 9I¥ Agency2RE| AU TANol AuAS sk Aol

rL
2
o
o
rir
o)
)
[>
(o]
7
lo
0%
ujd
£
[
N
8
2
__)l.l_t“
>
oK
>
)
[>
1o

@ Mg 20| Mz7120f 0IE e

An QY] BEo2 BE oleo] AU ARG AFsHA EabA HuA o] o
2 S0z ool ol Eatelel, AR olds ARG ATl T B

9) YUl YUX X[SoM HELL DIZIHHO] QFOZ OfOI =2, 40 =2, FAg, E521 5§ Z38019
HEE ZAGIH JIMERLE HMAohs HIYZ] HE EAIEO| (https /www.cordisbright.co.uk/ &%)
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A& 2okl oAl AYAlE T AR, 2YE0] S sorite 2 AdsS B3

12§25 d SlojAl 21 EAVE e

ofd
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[¢)

Average vacancy, sickness and staff turnover rates

-

35%
30%
25%
20%
o /
10%
&
5% - -
0% . . .
2020/21 2021/22 2022/23
=@e'/acancy rate (n=13) 12% 15% 18%
=== Sickness rate (n=13) 6% 7% 6%
Staff tumover rate (n=12) 23% 31% 28%

* ZX{: CordisBright(2022).
| I8 1I-2 |1 2020/21 - 2022/23 MiS7|&Q| T Zeg, FHE, 02E

AB71S AR2RE B AEE)Y 75%E HF A¥9] A= AEshal 9L, 2
doz FE3F Q1o tishA= Agencyol &2 AAMIE AFot] AMUHIAE &

H[-8-2 At AU AR Et 80% g BIAA 22 &gl STHEE FEo]

39zt Agencyq] A&t ddv7E 7Rk Al Sshal o) /A717F Aast Aol o] A

Providers' total workforce and agency spending

£1,400M
£1,200M
£1,000M
£800M
£600M
£400M
£200M
2020021 2021/22 2022/23
WWorkforce cost (n=13) £1,185M £1.210M £1.275M
m Agency spending (n=13) £56M £101M £144M

* ZX{: CordisBright(2022).

| 2 -3 | 2020/21 - 2022/23 MEZ7|&C| & QI174H|2t Agency Q12 &E H|

0
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JZAE AL HAATH Pt FES] QL YA, SRBo] et R A
A ge g

o4 QromiAl gt 9lEo] om Agency A9 BE3foF sk 97} htEA

S7VetaA U7 22 9 Agency 18] B2 AFE TR OHOF 5= o]54Rl o=
of 2Hsf Stk o]FAQl of#EE FAKCE HH AR = Agency e Higt oE=T}

A o moAE olEoll, ERE At AHolAl Agoks Al Q17HI9}E Agency
oA AFohke AR AZAH|Y] Zfelrt o ojilt= Holw. dlE |91 2020/219
it A9 AR A7Ek= 9.06, Agency A 15.8532EE Aol 2022/23 o= 2
7 10.31, 18.2302E2 A2t 5 HojHitt.

(2) Mencap?| 202434 H11AM Why we care
® HI1M I

EnglandoflA] Z|9ARS]0] A5k 4?1 TE7oiRl 4,000900A Y ARIAE Algshd
uf

A Eegepls] 49 A FS ATt AL ol WA Mencape] QAOIA

Pgolele AYsks B 2 36079 o BB Aol olo] wAE £AE 47
SIE, 1 ATke ErE gRet AXAe] £A9 47 FYL, S aTsHs BuAg
20249 79 FHAS FETL B9 290 WIS 0] HIAA 9] 4L Thewt 2

o] AAIBHAC.

+ 2} oA A90] 380] 1(34%)0] AFBlol 7lefskal AHale] B ARl ke At
HolA] o] AL AARYcki SEAL,

+ 59 % 28(G9% Fol7t Hol A ol

(2892 AN 227 A1) o] BH Qe mHom,

Fo| AsjHoz A glom, 67 F 18(14%L BAAZ] Gee wokth

;ngﬁ

ﬂ-‘é‘ﬂq.

« 20239 3¥ 71&° & Support Workerd] Al Hat 10.03TR2E2 AU oF
7+ A3Jsk= g2=0]1l, o] AUF W= 1/3—4 Qlgo] Amjdoly ERFPCE o]F]
skl Qlot.

+ 2021/224 29 184] o4 644 BEk el 205,000 oMol BE Au|AE 8%
PAT BB Y PEOR A WA Ryt
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©@ NHSOIA Uok= QA 21™(band 3)It SST 20 X
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AL Sl ol AFEE Hle] v BIRE: dlE S0 JFHE AFolA Aol A
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(1) YZUE Heo| S 0lzf &M 34 F2H(2022-25)10

JIUE R 1655 1§ ol AAsH 42l B2 9lzio] sk I Yol B )
710l th33t7] 9fstel 2022@RE 39 Bk F2: 59 BLE(00 million)E X A
AQeket] FASPIR Slgiet. o UL AR FbHel ARRF ALY YA A &
2 NRE K S ol 4 Y AT Hob WETR: He] Agtoltt. o} 9]

il
K

sto] A9l &9 2L HHZA ZH2l FLX(new universal career structures)s ¥
2

T [

ol BN B Aol US| WAL LT 4 Y= A 71312 B WIS
ZA3k3 ek, 59 HLE0] RS Falo] theat 2L Ael B8 lE HAle At

ol

}a QItHDepartment of Health and Social Care, 2022).

* Care Worker ¥ 52% 2| XHRegistered Manager)2] TAS | L5H7] st A4
3 71&9] &, 498 ZZ(Career Pathways)2} AAIE <53t 7ol digt F2; Sof

=
« AR =5 HoF 3% 7|2A44< Care Certificateo] thet A €E 73lslo] o] A4&
At w0l 4Rl S AA £oks Esta] AT 4 UL do=M, S5 Qo]
AR5 BRE 4] Care Certificate®] ¥AE W53 WHEsiA 40T a7} gles o
« AR =5 oA doks T5E TR TFeRFAL AJRFAL 7R I B A
7FE fIet AESAR A AN oik =4
« ASEAAL & A= digh £
< AF o dY g AT A Al B A i 27 Aol dikk "2 st
« S5 A=l oigt X, HHE} 221, S5 o] tigt 715 HEE & Sle M=
tAg sE
A HofA ARl g ARIE TEstal A ¥ohs A= FHo 2
- fot ¥R A duEA F5k= o Ba%t 714, A9A M2 e "

10) https://www.gov.uk/government/publications/people-at-the-heart-of-care-adult-social-care-
reform-white—paper/people-at-the—heart-of-care-adult-social-care-reform#our-strategy—for-the-s
ocial-care—workforce
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Recognising existing skills
Support for care workers to map their existing skills
to help them achieve their career goals

Care workers RN Registered
Oreie e Vios Knowledge "\ s ]
S pI(‘:»r\fa(:JIe Care and skills xhre:;re;rse o il

Certificate and learning Framework | fund learning and

and development for \ (and career y development and a
care workers . Structure) | support programme
7 for new managers

Careers across care
Supporting care workers to access the learning and
development they need for their career goals

* ZX: Department of Health and Social Care(2022).
|32 -4 B2 92 XA Vs & U F2o] 71X HAUS S HMo| 71X

- = Hd

20221d%-E 3do] 2A sk g 7R 7|9]9] ks S5 =5 Aol ARlY A =
B} Eu AEE ol8dhe AEES 78 BT I5AYIET ﬁé&?ﬂ A&l 710l A
=8 7 UEE B aEoA AR 9 S et bRt A Alsshe ke £
ekl ok 2EA & Aol EA%t Ve A2 A= E?Jﬂ-t— 7Ie oJH(Skill
Passport &34 €Al USE A 5k, o] d2 S Mz &4t 7idel 4
Al ol =E & ZlolH, olFZ & UFS A M= YA s|Hf| ARt Helst
EF sk geke FAskL )itk o] AdE S5 == 89 Ve, dE, a5l tidt

Bt 715S B d¥E 18k AFEEOA A o g Ao= Zldistal Stk

(2) 859 =5 213 S 31 Tfof| Cigh LT MBS HZ1)

1962410 wagolel FmSo] My Mge i Hitk JIAce guxe)
2,500 ©1439] 491 egoRle AUk ek o] VAl 20224 8ol HRY S <)
2 o4l Aol it Wiet Yge EolME Bstel AXSIGh. o] WEL ke o

o g

11) O 301N HAIE LigS Q9Fst A0IC
https://www.hft.org.uk/press-releases/training-and-development-are-vital-for-care-sector-worker
s—to-alleviate-the-recruitment-and-retention—crisis—hft/
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© dohe AFREY Y AE2 i SR80tk A8AREC] &5 A8 482 S 1s
il

« AR 2R APAEE Soto] 49 =5 1-&F0A AEHR] AR N HlES
A|d5te] Care Certificate A4 EHS 43IshL, olF 7|Hte g & Qo] AFE
A

HHLAL FobE o5 uf W55 WHEA 08 ool k= F 37} gles 5t
et gAg 52 2 Skills Passports 7H¥sks €2 Qe A3t 7|t
* of{ HH A2 S Aol AH|A AF7]He] &= <l
siasty] {gt 7141 A vhsks d =L°] d Aot
« 13y, R7|F R AFT|HoA Ale1E e A 7ot Ao 4S5k
UEE AE]20] Tt FRY] AR DS Foiof Tt ofux|e} A& 7140] AL 2=
I Ql= AelA, @A Q1E B=e] ZAIE siasty] lsixe Age ot o=
o] A&z Aol AA|=]ofof it
o ROl A9 Fzo] A& 7Fsd o Sl A 718E flof] ol1, o B8 =F
g A7t sid=|ofolat AE FEolA Dok Aol obEl 2T AH|A o] o]f

old 4 94& Aoltt.

3. 0212

1) LI FOo[0Me] F1 S

A 9 wregolele giak AElA AAES A 309 B9

g HoofM XGAtglofA o) thefet Aoz M|l o]

12) 0|20 st 2 LHEE Institute of Community Integration, Human Services Research Institute,
National Association of State Directors of Developmental Disabilities Services 50| 20220] &fstist &
MRS 20174 THEE I®3| 210N President’'s Committee on People with Intellectual Disabilities
9| Ligs SHL= AMHSINIL.
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7150] WAL olT, Welg Shash] Sid 443 WA 248 FPom, B} Y2

At 4 & 59 IDD(ntellectual and Developmental Disabilities)E 7F AR
Al o]FolFE A HANS] ABES et HE XKo] oA HFof AHsf STt o]

= AH AY HAE7HDirect Support Professionals, DSP)Q] AZ15t Q18] HZE3} =2 o]
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0
2

o Ao] flaL, Apte] Aol A= IDD7F e Al AEARIA
o H7|&F o] Sofual Slrt. W2 Als71Ee] A

o]
HA
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DSP+= IDDE 7H AFEE 93 A9 AA19] S5+ AFoltt. 152 IDDE 7H

< oot 549 RS A0k =2 =9 Ads 1

AESH FASHE 92 A=9] AH|A Alg7|o] FAE Dol HA sAl, A o &
= 53} AofiQlEo] AH4lo] ARt A QAR]o|A 9] 42 ISt

oj2f2-Z T =oAL QUth. COVID-19 WHulo] AJZ=HA DSPo] B4 Fe2 1 &
ofAl7|qt FcHInstitute of Community Integration, Human Services Research
Institute, & National Association of State Directors of Developmental Disabilities
Services, 2022).

DSP7} IDDE 7H AFEE9] BAJot & 2450k AH|A AARS] PpAolx|at, tifE
o] DSPE= AEl2Rle] 2RAS) gAY o We @ W 91, DSPo] Fojrjs %
7HAQl Sl mimfsitt. w2 7] 85 27T B2 g0l Ao ) =
of 29 gololt}. H ZARIE ASdol M} B HEe 4P L BAS o ooy

7]l At

1
S,
v
ol
=L
B
AU)
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IDDE 7Hd A} 1 ko] Aot nleo] 278 $EA1717] $IsiAE el X

Aol 2|4 7hsst Qo] "W QshH, 7] Au|A 9 Y AAE(Long-Term Services
and Supports System, LTSS)9] tlai+= of7]o] €& Qc}. 0|9} A5t oS yadS #
E3tKInstitute of Community Integration, Human Services Research Institute, &

National Association of State Directors of Developmental Disabilities Services,

2022).
* IDD AH|A AlZEIOlA QI

* T2 LTSS HE9] 5 2

. =39 97]9] 7

C 9 AL et F AR %T;Lxm =

o,
o
)
i
N
N,
> Y
[t
)
Y
=
i
of T
010_&
9,
)
ot
=
fo

nj=oA] DSPoll+= W EZOZ Personal Care Assistant(PCA), Home Health
Aide(HHA), Nursing Assistant(NA). 50| Z3teth PCA, HHA, NAQ] AQ ubygR &=
oA HEs] FoH & E o7 2740] niRiE o] Qlth A& &1, NASF HHAZ AJH|A

of XFstHH AFANS 75417 Hhofof Bt} A} SpoflA] Astal Sl TS AlTSH ]
H"%H/ﬂ U] 929 Community Colleges®?} Technical Collegesol|A] A4 FHE T2 134
& stk ek 12U IDDE Hi= DSPoll thafials AR ollA Aokl Qe R
2 87o] glow, 3 A7 UM Aokl glom, St st Q= Wigel Zel7t 9l

Zj
W BEAoRE HY F 400AKF] WAE WES L ek

ol

_

)

DSP= Family Homel3), AR H, &5 Ald, &9l 5, A9 A @4, 4
d Td, AT T8 g S ookt FoA] sttt WS DSPr} thakst g0l A]
IDDE 7H QAR st A Agtet divfi AR B0l 71 B A HARS] Z7]8E AH]

A8 Hgo] Aol wet DSPe A & Y-S Ao =k

13) Fofeh goIS ffeh QIEVFY M=l HRl0H= YIE7F0I2ts HOi7F X851 Family HomeOl2 &5k
[e]]
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3) LTI Z0F DSPL| £17]

L2 0= ul=of|A DSPO] §7= olEolAl AlaEe deel UF Rthe wAlA &2
gttt IDD #oF] DSPol thet &2 7|& 2729} o]of AduR] g2 Ad=9] = olslst
71 fisiM= DSP LAY vlsEe(vacancy)dl FESh= Aol F8s5ith 20204
NCI(National Core Indicators) IDD #ofo] DSP A oFgA ZAKStaff Stability
Survey)oll W= A2 A 9] n|FUES H=t Bt 12.3% 2L, SOl TetA= 2%l
A 17.2%00 2. AR Ade] B8 A= 3 vlsdE2 11.2%R.20 S0l o=t
2.4%°N1A 29.8%° E3tt. DSPS] 9171 A=ollA TE7goli’l &oF DSP2] #17]= ©] &oF
Chet 22 E43 ddste] o 22491 avlE g9ith

A 2173sHAA, bdst £ = e T o U=E et 2T oRt 1Y
2 FHE 5 Qe A4, 71E, YA 78S 7HAAL Qlofo Btk o]ef ¥eiste] DSP= B
2 AERopt #dctks AgE SHH R 6l Utk olE S0l HARAE, ARSI
N2 71aZ 7122)7] 95t afAQl Ak /sty At 181 HSAR Y, RS
AL, Aes 245k, Mas TSk, A A7y JAasddth olg B4dst
7] #IsiM= DSP7F AlEA 0w SE% o EHH% I AE 7|88 7= Aol 8

S}t

o|9} #HSI] 1996¥ ml= LEHolA =7HAQl AFEAES F9A Community
Support Skill StandardsE AAIeFH K Taylor et al., 1996). 9714 o2 127 99 IF
I} 7y Aol 2T 14470 FAAR] e AAISHIT

* participant empowerment

* communication

* assessment

* community and service networking

* facilitation of services
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L4

* community living skills and supports

* education, training and self-development

* advocacy

* vocational, educational and career supports

* crisis intervention

* organizational participation

* documentation.

T84 o]F A 8 TS A5 Y olE VIeE 555k &1 ZROHE IR
Ao FEES] WSS o] §Y F ARG IS U= AR YETtHHewitt and
Larson, 2007). DSP9] 918 &9 S84% A= 11 o]Foke A&z A|7|= Ut
Hewitt®} Larson(2007) T27golile A ¥sk= DSPo| w4&d At HAIE o2t
ol AA| st

. uhegolel B2 olelo] tjgt BRL ofgit). DSPE AZle] wet ERsRe 94A7 o2

25 A oSl Al Sk 2971 Ek

[e)

i o =
7§$—L ﬂEXLE oj3tE]o] gl A-golrt.
_’,c‘z R

o 40AI7+ HES] RRS W Aspy] At 7S PES 97

A3}, o84 U, WA ols, CPR, $FHA Folk
+ g AN AY LS WL AFe] APS VW TLL WS Wolok G}

C ZAR Dol AAA T ZRIR el A9E Uioln, AAHS FAL
SR FoIME F4 o) AAL 1EFoIA Fapslar )

o JEE WL Pre-service Training®|1!, A& Zol/PAA] HH= Career Paths 1L
S "¢ Aot

* DSP F FuHlo|A Y IERE S5t B2 miF- SASHA JUAIEE tiFE2 o]H
7137} {iet

o TRl Aot I tigt & T=Tsl2 ok E= 7X|7[Rke] ¥isto] H
SOFES oh= H HHZ HaL 312t DSPo] tigh S8 o]} 5EoXl 7|2 A7k

U bz Fopo] WEEol itk

¢



ofd A&AQl Fxolle Eoka, WA ALAHA Hiet v=o] wS5ETH 2

?ﬁ}ﬂl =lo] glx] Zac}. DSpo] ot o} *Loﬂxﬂ Aok Qe Ha

o] 72 94
2 Qict. DSPAA g3 AEAAS =°l= 7187t 2 4 & ‘Career pathways 19& <l
g fA2t X]’HJ A2 zol=t HAE= Aol HJ oA skl = a7l #
ook E5kl Al 2549 &<t EZ s A 5 3 204 9] DSP A7 AlEZE 7
o

IE]o] JUo|EFolgtt. DSP A=-A3H(National Alliance for Direct Support
Professionals, NADSP)Z} H|tjAlo] 2 Ht]Alo]E AH|A AlE|(Centers for Medicare
and Medicaid Services, CMS)+= A|GAISlo] A= AofolS gitxo=g X|Yslr| Qsh

DSPOIA Lagh A4, 714, S| that b SlRAAS wEdth Lo A A 9
29 7122 4] 99 e ke A ARSSHs B9 QbEel AL opch

AAZ FEL Au|A9 AL =o]1, DSPo tigt B AARS AYslsh, o]Ho= A
B7rE ol Ao disid dEs E5e 48 4=E FHcke o ==l € & Ut
CNA(Certified Nursing Assistant)2} HHA(Home Health Aid)2] 7-¢-<} Zo] DSP2] <
Tol| EE I w2 A4S F5T &3 2 J3Ho] v=9] Community College Al
HojlA 7fEdEo] &&= Zlo| & g5t

(2 £2 3719 MH|A A|AH 3}

ool DSPE] §171= ol 429 SVl wWE 48 WA} FHA= o] 7% sith
n]=ofl A IDDE 7H 60A oAFe] 117 EdAtofiQl == 20004 645 1,860OlA (#]o]
HJ&E A7 25 654 ool El=) 2030800 1209 Bo& A9 = Hj7t & ZoZ

AEI, ol AL E3)eor & QolAH, 1AL IDDE 744 AlRkSol S714el A9 Baw
FIthe 24 oJplaieh. B3, IDDS 7M1 49l 71 THYS) B 9 03 S8 A3
Uo7k 31 FoRhAH, ol5e] Sge AT 4 A Aule] diet Sask A% S

Zolt}, =71 HA X7 A2l 71 ZAHNational Core Indicators Adult Family Survey,
2021) A=l w2, 7Pgol] At A4l IDDEE A A= 7HS 399 67%71 5541
ojolaL, 754 ool 12%= YErHTh QIF AAS] 1 gsk= DSP 1 A9 1H3kE
7155k, DSPE Yok AREER Hol7t &0 &7 7RI AL glor, o= Qls] whA

14) Career pathways T2 72 14Q Ml 20| &iX| NRFet §&o 2201 L7&E 71 53 U I
= Ifefoll, Ol2fet Q70 #3ok= HAX ws & Y 239 JiE, 18 JIIS flo ket FAASH =2
712 s S8 dZxok=s 93 g ZEOIC f(9A1|°4 2021).
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WHe AlglEel Lol glom, b dA|Ael DSP oldigo] St it
nlol 4] DSPO] 971 wWeAohel Ala AlAElo] wistes

~8] 720 Hshe wEelo] gt SR MSIFTE A 54 | ok %
T A4Ho R Zas) ek ojefet Het A Aol FUH FTES oA 4
o) e L A71e] st DD Eoke] Fithe] Fbska

AT 1F AEl2ATE ZOlSEA o e Ao] Wast 4ol Hgich

ol

4) gictxiofol 20 DSP2| 7| tiee gt
(1) SldrxE=o| [f2: 20174 HE2 HM

20174 vl=r A27golQl tieB 193l tagolAl DSPe] |717F A& ollat 1 7<%
oA vA|= Az F3Ft I of-gof #3E HuAE ISR THPresident’s Committee
on People with Intellectual Disabilities, 2017). ©] EilAoll= 917] Aol oist 55+

Q] Algt 37 olo] Thed 4 9l Al e AN oflo] X yee
ket 2ok

o AEA AT Q1A SFAF
« A AR, AT H {A 5 FE AT 24 Yol digt Ve s
* i1} 71Eo] A4S DSPE B, A9 3 B{d 4= UEE Sk A 4 AH|A
0].9.

« ZEA @52 ¥ 5 394 2 AR

« A9 A A ASE SEA de S Y S Ue 9% 7N s 2dY
(competency-based training models) A&

« 712 E83l=(technology enhanced) XY &

o] HuAoxl= o 7]vt 15 Hdl &8 molols S S §% AT NS
TR AH Ao ARbSkal Stk WA, AH|A A7 =
3517] ol A4 o|fE that 2ol AAISHT

] FEEkL YA A9 = Ao] fle AHIA HiE Y

* DSP7} Dok A Aol ddsHAl 014 U=t 53k dae SHA G 3

3

+ DSP7F Uhe AlZte] wsiglo] thefsled, B Alto] Fofd 4 Gl TR AR

)
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P
i
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4
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7] ofe
+ DSP7 WREAL W o] AulA 4B BT & Y Aol e
ol olgle ARS Tefsle] LEEW LIRS B3 A4 4sle] tieke thedt Lol
A Astsick

® COMPETENCY-BASED TRAINING(CBT) X273

Competency-Based Training(CBT)2 AFHE2] A|4l(what a person knows), 7|&
(what a person can do), BjZ=(the way in which a person thinks about something)
= _]’]7_0'6_]-—1:— E_;(-]_O_E k]ﬂ] ]:} CBT: %1_1%]1_3__‘]_& 7]_9]/q ) —Q—Iﬂ'O] JT—‘-‘QF Xﬂ%’—, —@%%]’

=

52 53 1, 71¢ AA 2 54 59 A 7h 840) ZPOR o|FojAlc. Hz )t A
RS AT TAL A} B A% MES JMOR J14e AdT 4 xS
Aoz HAg

NADSP(National Alliance for Direct Support Professionals)+ =7} A42 T&2 1
S ol4%F DSPE A|Yslr] Q5 CBT S T2 Q7lsty low, dxf 11719
NADSP QI7F =2 7=8o] Qlc}. % S=E DirectCourse”t =, ©|A2 Accredited
Online Training Curriculum®® AYAHFE Administration on Intellectual and
Developmental Disabilities AF< &4 =015t} o] ZE o= 347 FoflA] |f
d T 600,000°] Fofstal Sl wi|d o] ZETsHE FofiA 79Tk ol
Competency-Based LessonsE ©]435}al Utt.

o] LIS PrIG A7 AE BHl o] Lekel 7Nt CBTVE Qxelelye] Jold B

E HEY, I 71e Al 53 @A olFolA® DSPY o3& WEe Aos YERFeH,
TR FARRRES] BATE FolA| AL, BERIee] WA S o= Hskele ACE

EFdthBogenshutz, et al., 2015; Hewitt, et al., 2017).

@ A3 AH(Career Lattice)2t X123 £045}7|(Credentialing)

S S ol4olal HQ3dt IS 5SS SHok=t| FY ZZ(Career Paths)2t AH4
Hol(Credentials) & ZE3ol= AHF A7l &5] ARREHL AE Ad 24 DSP Qlgo]
ojgolA] il Yl E sh= B0z SYPEHA that Zo] tiofst Aol R4 7&
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= ok W= %
. HlgRIofole] ELE
» ABlA FPAPE L&A, AFAY, AGAE] A Xl% 5)
* DSP9] =d2Ql A Ths =(EE, $7 1E )

Jeit AR A A mde] SIsh ehe olf thewt Ptk

o

.+ ORH QUE|B(YFolt FF] WIH] ofele)
© ol F AR o] B RA0E FHMA %S

0 HiSshs 7e(@d XY, Fs A, 1¥ A S)

o MH|A AlZEFo wet o] E¥slal, AHlA mjE&S ASk= 70| A=A o g A

A QL miE HE WolM deS AFdlor ke Arls 72

ol# oL} #Hsl FE82] OPWDD(Office for People With Developmental
Disabilities)= XY AHZ B4 A2 Fof 2 THo] JJT 4= = oA 71K 845

(o]

seIsie.
CTE 9 A A R, A%, 9K, Ble] = ulgo] st SR o

© DSPO] AulA B2, A% F2E LTt W24 gw

« 3ot Fhe BEsk X LAY WEY AR St 2L ko] tia 27hHel

A9
- DSP7} WS AT 4 U £ oxel 52 B8 soluels A
. DSP7]- /l]xﬂ O]o J:_ }\1

« L% ol48 B

=

ole} S e HAolA: ple] Wkl A9l DSP £ 9 A7 AlE
T8 AHEIE A AAskaL ledl, 1 e ot A

* Association of People Supporting Employment (APSE)
https://apse.smapply.io/res/p/cesp/

* The Ohio Alliance of Direct Support Professionals (OADSP): DSPaths
https://www.crsi-oh.com/certification-courses.html

* National Alliance for Direct Support Professionals (NADSP)
https://nadsp.org/about-dsp-credentialing/

* National NADD Competency-Based Direct-Support Certification
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https://thenadd.org/dsp-cert-home-2/
https://thenadd.org/dsp-certification-competency-areas/15)
https://thenadd.org/dsp-cert-home-2/ (2%l X DSP A& 41%)
https://thenadd.org/featured/ (8 &g A& T store)

(2 = BL AN U 3

ol 2ok DSP 912 3o thspr] Ffsto] mlF A of ] Foll A chet e
o] AEET S}, o]d ool Q1 A, 28EA A9 So] mehEged], ol 1eo]
MAR 9] JRe Fotst H] mgol] HEAL obd 2uH gk dulAF, ostle
%, vFeE, 8% Fo| SAH, o] sted] esloleFY ARlE AN thet 2

CHInstitute of Community Integration, Human Services Research Institute, &

]

National Association of State Directors of Developmental Disabilities Services,
2022).

+ 20194¥9°f Ohio’s Department of Developmental DisabilitiestDODD)°A 3+ A5
-AY qEUY S AJst

* Ohio DODDOIA Workforce Crisis Task Force® +gdst%1, 2020 5€HE &
50| AREIATE Task Forceol+= Advocacy and Protective Services, The Arc of
Ohio, Association of People Supporting Employment First(APSE), Ohio
Association of County Boards(OACB), Ohio Association of Direct Support
Professionals(OADSP) & T3t FAI7F ZHoisiAitt.

* TF &&= 334 Eggoliel AHlA 7j4 DSP] = V= 13t 39 ®ig A%,
E olit g Ajto] o]FoiFal, 1 A¥ 370 wink gErh dEoll AldAH|A
Shfjof], 250 W9t 227} DSP A= /ol vig=qict

* TFolA] At FAZQ] W2 AA, DSPY] AEATF 7, EA), Wstol= 484 &

ol died < ALF DSP 359 84 7le, £ 589 T4, AA, 7 WellA

15) YEXOiQl X2l DSP E3ut XHAg Fdot=s Cig T 7KK 240 oSt Qo BME HMEsk UAS
. Assessment and Observation
. Behavior Support
. Crisis Prevention and Intervention
. Health and Wellness
. Community Collaboration and Teamwork
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o] &Ed} Ao #ek TEFFoRA FARRE 7HS] dieh =, YA, DSP}F ABIAE
_]

e AR 7S] 544 BAIE #ole =9l tiRt A9 Solth

) DSP 97|12 CHES x|

DSP 1 7I= AE71B/EEAD), ASUAEZAD, Ads Be A=A 49

T UsdEE, Akt 4

3T

47 JFS u]Act. DSP AL &2 o E E

A oje2 oA | SRF A& o] gtk ofn] 20 Ao, 2020¥e] =W vl= QI B4
o] W3k} LTSS 1) v FaFa {1710l thgt Fa7t et of7]ollch AlAIA] fe9]
< PFEAR A FAolt A4S o dFA7I= 8Ql0] =t 2FH =71 Q1Y

o] Agg=|ojof opm A HALE] LTSSY =4 | B H71E si2sh] ol SEet Aol
A= ofof et

[

(1) == 012 EH AAl LEH X9 H=(occupational category) BHS7|

o

e

#

Personal Care Assistant (PCA), Home Health Aide (HHA), Certified Nursing
Assistant (CNA) 5 E4 2oF A5= 572 A Ho] Zgx|o] A AJAito] =l
=4, DSPE 7o gl o] QA ot ¥ F= BRE WEY, 0|59 By, w85,

A2 ol st HE3E 54 Gato] o|Fojxof et

(2) DSP UjolM b=l 2t 150| S4 oI
DSPOlA: BEH0E PR AR YA, +72 AUShor, ojt)q Astt
5ol et o9 Al SHo] gomE, o] AEAQl EHS T WATH, AT I,

43 BAAA} vFAElofor gict,
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T AL, AR P BRI wSEHo| o|Fojd = Qlo] AH|A o] tigt FR9
H-EAE "HAo] AulA Al A4 BlE A& W4]o] obd Value Based Purchasing

(5) Self Direct Support 2g2| tta3}

o]%, R, 7I&E50] B Qof uet XA} gk
Ski= Zo| DSPe] H=of tf-got= g WY & Sl=tl, oAl 7Fssh7] HsiAl= Self
Direct Support®] Ax5 7hdsHA skal, I AFE tfE kA4S I gsiet

(6) ADIE 71=9 &8

ATEE 7142 BE3HE Zlo] H ANAY 5 g Fio] g, olglo] ZistES A

FARe = AR 71& 8ol diY JAEEE Fojshe A|l=E AAISfoF gttt

(7) &8 2X TF 29

DSPY] 93} vld, w&EH, AdSH T4 5o FT=-ste] AR EAR
(Department of Health and Human Services), =55{(Department of Labor), 735

(Department of Education)”} &ojdl= Taskforce o] > =|ojof 3t}

4, 24

T IEgold 2okolle AHides HeAdo] W2 Aow Helnh

slegolel o] e YU, ek wEolA AelArsle] Qo] 4ol Fojet & 9)
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5% s ua qUoRo Wskz 20K 4 gtk of ol WAl Yakrte] A
21 w50l A7) 2o] offl AME} SASe R EHEAT, o] BE AL Yo
AA9lEe] Shek HA| Sl b5t otk Tt H A, nlRe AL B of
WA} oAl SESIA] e Aol Hgith. ole} g Wergolele] Flej4o] ot

A 1% wrggolelo] £7hs9, Aol Bash wEgolel 4 AL 2715 Uk A1
Q1% 0] 917)9} AYAHIA $:29] S7hehs olFH9l Qo] thest] Sfste] shHow
= wegelel AU9lEle] 498 st Qleio] ARYS kol LEEA] FASIL 9]

T, T2 gHoRl olgel £a8 WEL thg ol

le] HRE Yslo] ALE sl BSEAL Aokl 8-S thewt Lol

' A U3E O] S5H] B0 HeIA A DA ol 2
_"

A, AdJAE =85 £0]7] Hoto] AE|A WEo|u WHAloA WIS BASHT Q)=
« 7 XA & Self Direct SupportE £t o|-8A}e} 7[£0] AAE AH|A XS

SHsIEE sl Hjo}

« 71 P8I A9 AA TRt Sy

52
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QAR 2021. Z2U19 Al v]=9] A I ZEA =FAES FRt vs YA
Ag} e Y. AR EARR, 2021(AL), 74-83.

ANCOR. 2021. The state of America's direct support workforce.
https://www.ancor.org/sites/default/files/issue_brief_the_state_of americas
_direct_support_workforce.pdf
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202349 129 7| A Aol 55 A7t= oF 264780, ©fF TRl oF 277y
o2 10%EAEAF, 2024) Froltt. o|AH WA Aol A+ T & =
Hle2 A AR, @A Sy AollEA] AR 5l sHA| TIE|a A @2 T Aol
AE FHCE Hop A Ho} 5l HHekL s I SR Yt 2015¢
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